HaZeXXHas NPaBOBas NOAAEPKKA

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 05.05.2014)
"O 3awmTe npasB notpebutenen”

CnpaBka 0 JOKyMeHTe

WcTouHmk nybnvkauum

B paHHOM Buae AOKYMeHT ony6nunkoBaH He 6bis.

Penakums pokymeHTa ot 09.01.1996 ony6nvkoBaHa B naaaHusx

"CobpaHue 3akoHoaaTenbcrea PO", 15.01.1996, N 3, cT. 140,

"Poccuiickas rasera", N 8, 16.01.1996.

MepBOHaYanbHbIN TEKCT AOKYMEHTa ony6iMKoBaH B M3aaHum

"Begomoctu CHA 1 BC P®", 09.04.1992, N 15, cT. 766.

MHdopmaumio 0 nybnamkaumm LOKY MEHTOB, CO34A0LWMX AaHHYIO peaakumio, CM. B CNpaBKe K 3TUM JOKY MEHTaM.

KoHcy neTaHTlnoc: npuMeyaHune.

Hauano aeiictBus pegakumm - 05.05.2014.
OkoHYaHuWe aencT Bus pegakumm - 30.06.2014.

M3MeHeHus1, BHeceHHble ®eaepanbHbiM 3akoHOM 0T 05.05.2014 N 112-03, BCTYNaloT B CUIY CO AHS
odmumanbHoro ony6nunkosaHms (ony6nunkosaH Ha OdrLUMANBHOM UHT EPHET -NopTase NpaBoBoin NHGOpMaLIMm
http://www.pravo.gov.ru - 05.05.2014).

O HekoTOopbIX BOMpOCax, CBA3aHHbIX C NPUMEHEHNEM JaHHOIo [,0Ky MeHTa, cM. [puka3 MAI PO ot 20.05.1998 N
160.

Mo BONpoOCY, KacatoLlemy Csl paCCMOTPEHUM CyAaMu IPaxKAaHCKUX Aen Mo Cnopam o 3aluuTe npaB noT pebuTenew,
cM. lMNocTtaHosneHue NneHyma BepxosHoro Cyga PO ot 28.06.2012 N 17.
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7 ceBpang 1992 ropa N 2300-1

POCCUACKASI ®EOEPALINA
3AKOH

O 3ALLMTE NPAB MOTPEGUTENEN

(B pea. PegepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-03,
oT 22.08.2004 N 122-93, ot 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, ot 23.07.2008 N 160-03,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 05.05.2014 N 112-03)

KoHcynbTaHTlNoC: npumeyaHuve.

[daHHbIN JOKYMEHT pacnpoCTpaHsieTCsl Ha OOroBOopbl 4OOPOBOMbLHOMO CTPaxoBaHWS UMYLLECTBA rpaxaaH
nWwb B cny4asx, Korga CTpaxoBaHWE OCYLUECTBSETCH WCKMIOYUTENbHO ANS NUYHBIX, CEMEWHbIX, AOMAaLUHUX,
ObITOBBIX M WMHbIX HYXd, HEe CBA3aHHbIX C OCYLECTBMEHWEM MNpeanpuHUMATENbCKON OeATeNbHOCTU
(MocTtaHoeneHue NMneHyma BepxosHoro Cyaa PP ot 27.06.2013 N 20).

HacToswmin 3akoH perynupyeT OTHOLLEHMWSs, BO3HMKaOLMe Mexgy noTpebutensimm u nsrotoBUTENSaMHU,
WCMNONHUTENAMM, MMNopTepamMu, npodasuamMmu Npu npojaxe TOBapoB (BbIMONMHEHWW paboT, okasaHuWM ycnyr),
yCTaHaBnMBaeT npaea notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexallero kadyecrsa u
©e30nacHbIX ANg Xn3HW, 300pOBbS, UMYLLIECTBA NOTPebUTENEN N OKpyXxarLen cpenpl, nonyvyeHme nHdopmauum o
ToBapax (paboTtax, ycnyrax) M 006 WX Wu3IroToBUTENAX (MCMOMHUTENSAX, MpoAdaBuax), MNPOCBELLEHNE,
rocy4apCTBEHHYIO U OOLUECTBEHHYIO 3aLUMTY UX MHTEPECOB, a Takke ONpeaenseT MexaHusm peanusauumn aTux
npas.

(B peq. ®PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-93)

OCHOBHbIE NOHATUS, UCMOMb3YEMbIE B HACTOSLLEM 3aKoHe:

noTtpebuTtenb - rpaxgaHuH, UMeEKLWNn HaMepeHue 3akasaTb UM npuodbpectn NGO 3akasbiBaOLLMA,
npuobpeTamolMin UM UCNOMb3YOLWNMA ToBapbl (paboTbl, YCNyrM) MUCKIOYATENBHO ANS FIMYHbIX, CEMEWHbIX,
OOMaLLUHUX U UHbIX HYXK, HE CBA3AHHbIX C OCYLLUECTBNEHNEM NPeanpUHUMATENbCKON OESATENLHOCTHY;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBUTENb - OpraHuMsauus He3aBUCUMO OT €€ OpraHu3aLMOHHO-NPaBoBOM (OpPMbI, a Takke
WMHOMBMAYaNbHbLIA NpeanpuHUMaTEenb, NPoM3BoasLUMe ToBapbl AN peanu3auum notTpedbutensm;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMOMNHUTENb - OpraHuM3auus He3aBMCMMO OT €e OpraHusauMOHHO-NpaBoBOW OPMbl, a Takke
WHOVBMAYAmNbHLIA NpeanpuHUMaTenb, BbiNONHsOWMe paboTbl MM OkasbiBalowme ycnyrn notpebutensam no
BO3Me34HOMY JOrOBOpY;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogaeeLl, - OpraHn3aL s He3aBMCMMO OT e€e OpraHM3aLMOHHO -NPaBoOBOW OPMbI, @ Takke MHAMBUOYaNbHbIN
npegnpuHuMaTens, peanuayloLme ToBapbl NOTPEOUTENSM MO AOroOBOPY KyNnu-Npoaaxu;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

abzay ytpaTtun cuny. - degepanbHbiin 3akoH 0T 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboThl, ycnyri) nnu obasatenbHbIM
TpeboBaHUSAM, NPeayCMOTPEHHBIM 3aKOHOM MO0 B yCTAHOBNEHHOM UM NOPSAKE, MU YCNOBMAM Aorosopa (npu nx
OTCYTCTBUWN WUNN HEMOSHOTE YCIOBUA OObIYHO NpeabsiBNseMbliM TpeboBaHMUAM), NN LLensaM, AN KOTOPbIX TOBap
(paboTta, ycnyra) Takoro poga obbl4HO MCNOMb3YeTCsl, UM LLensMm, O KOTOpbIX Npogasel, (MCNonHUTEnNb) Obin
NnocTaBrneH B M3BECTHOCTb NOTpebuTenem npu 3aknyeHun gorosopa, unu obpasuy n (UnmM) onucaHuio npu
npoaaxe ToBapa no odbpasuy v (Mnm) No ONUCaHUI;
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(B pea. ®PepepanbHbIx 3akoHoB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN HeJoCcTaToK ToBapa (paboTbl, ycnyru) - HeyCTpaHMMbI HEAOCTaTOK UMM HegocTaTok,
KOTOpbIn HEe MOXeT bbITb ycTpaHeH 6e3 HecopasMepHbIX pacxodoB UMM 3aTpaT BPEeMEHW, UMK BbiBASETCH
HEeOOHOKPaTHO, NNn NPOSIBNSETCS BHOBb MOCME ero yCcTpaHeHus, unu gpyrme nogobHble Hegoc TaTkuy;

(B pea. ®PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

BesonacHocTb TOBapa (paboThl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, yCnyrm) Ans Xu3Hu, 300pOBbS,
uMyLlecTBa noTpebutend n okpyxawLwen cpedbl Mpu OObIYHBIX YCMOBUSIX €ro MCMONb30BaHUA, XpaHeHus,
TPaHCNOPTUPOBKA 1 yTUNM3aLmu1, a Tarke 6e30nacHOCTb Npouecca BbiNONHEHNA paboTbl (OKaszaHusa ycnyrm);

YyNOMIHOMOYEHHas W3roToBuTENEM (MPOAaBLOM) OpraHusauus WM ynoNMHOMOYEHHbLIN WU3roTOBUTENEM
(npogaBuyom) uvHAMBMAyanbHbIA  NpegnpuHUMaTens (ganee -  YNONIHOMOYEHHAs OpraHu3auus  umm
YNOMTHOMOYEHHbIN MHAMBUAOYanNbHbIA NpeanpuHUMaTtenb) - OpraHmsauus, OCyLecTBRAAKLWAa onpedenieHHYo
OeaTenbHOCTb, WM oOpraHuM3auus, co3gaHHass Ha Tepputopum Poccuickon ®depepauunm um3rotoButTenem
(npogaBuyom), B TOM 4MCMe WMHOCTPaHHbIM W3rOTOBUTENEM (MHOCTPAHHbIM MNPOAABLOM), BbIMOMHSAKOLWMNE
onpegeneHHble yHKLUM HA OCHOBAHMM OOroBopa C M3roToBMTENEM (MPOAaBLOM) U YNOSIHOMOYEHHbIE UM Ha
NPUHATUE M yOOBNeTBOpeHME TpeboBaHWA NoTpedunTenen B OTHOLIEHMM TOBapa HeHaanexalero kavyecrtea, nmbo
WHAMBUAYaNbHLIA NpeanpuHMMaTenb, 3aperMcTpupoBaHHbIi Ha Tepputopum Poccuiickon ®depepauuu,
BbINOMHAOLLNIA onpeaeneHHble yHKL MM Ha OCHOBaHWM AOroBopa € M3rotosmTenem (NpoaasLOM), B TOM Yucrie ¢
WHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHbLIM MNPOAABLOM), W YMNONIHOMOYEHHBIN WM Ha MPUHATUE W
yaoBneTBopeHue TpeboBaHMin NoTpebuTenen B OTHOLLEHMM TOBapa HeHaAnexallero Ka4ecTsa;

(ab3aL, BBegeH PegepansHbiM 3akOHOM 0T 21.12.2004 N 171-P3)

UMnopTep - OpraHusauus He3aBMCMMO OT OpraHM3aLMOHHO-MPaBOBON (POPMbI MNU WHAMBUAYATbHbIN
npeanpuHnUMaTenb, OCYLIECTBMAIOWME UMNOPT ToBapa ANs ero nocneaywLllen peanusauuv Ha Tepputopumn
Poccunckon ®egepauyuu.

(ab3ay BBegeH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-93)

Mnaea |. OGLUME MONOXEHUS
Ctatb4 1. [paBoBoe perynupoBaHue OTHOLIEHUI B 06nacTu 3awmTbl NpaB noTpebutenen

1. OTHowWweHUA B obnacTm 3awmTbl NpaB noTpebuTtenen perynupytoTes I'paxgaHckum kogekcom Poceuinckon
depepaumm, HacTosawmMM 3akoHOM, ApyrMMu degepanbHbIMU 3akoHaMu (ganee - 3aKOHbl) U NPUHMMAEMbIMUK B
COOTBETCTBUMU C HUMW MHBIMW HOPMaTUBHbIMUW NMPaBoBbIMKU akTamu Poccuinckon ®epe pauum.

(n. 1 B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNpasuTtenbcTBo Poccuimckon ®epepaunm He Bpaee nopyyaTtb dedeparnbHbIM OpraHam UCMONMHUTENbHON
BMAacT NPUHMMATb akTbl, CoAepXalume HOpMbI O 3aLuMTe NpaB noTpeduTenen.

MpaeutenbcTBo Poccunckon depgepal mm Bnpase usgasatb And notpebutens n npogasua (M3roToBUTENS,
WCNOSTHUTENS, YNOSIHOMOYEHHOW OpraHM3aumyM UM ynosIHOMOYEHHOTO MHAMBUAYANbHOIO NpeanpuHuMarens,
uMnopTtepa) npasuna, obs3aTenbHble MNPU 3aKMOYEHUU W UCMOMHEHUW NyONMYHBIX JOrOBOPOB (OOrOBOPOB
PO3HMYHOW KyMnu-NpoAaXu, dHEProcHabXeHUs, JOTOBOPOB O BbIMOIHEHUN paboT 1 06 okasaHuu ycnyr).

(ab3aL BBegeH PegepansHbiM 3akOHOM 0T 21.12.2004 N 171-D3)
Ab63ay yTpaTtun cuny ¢ 1 aerycta 2011 roga. - ®egepanbHbiii 3akoH oT 18.07.2011 N 242-03.

CraTbsa 2. MexgyHapogHble gorosopbl Poccuiickonn degepawim

Ecnn MeXxayHapoAHbIM OroBOpPOM Poccuiickon CDep,epau,MM yCTaHOBINEHbI UHbI€ NMpaBuna o 3alnTe npas
n0Tpe6MTene|71, 4YeM Te, KOTOopble NpeayCMOTPEHbl HACTOALLUUM 3aKoHOM, NPUMEHAIOTCA Npasuiia MexayHapoaHoro
goroeopa.

Ctatb4 3. [NpaBo noTpebutenen Ha npoceeLleHne B 061acTu 3alwmThl NpasB noTpeduTtenen

lMpaBo noTpebutenen Ha npoceBelieHMe B obnacTu 3awmMTbl npaB notpebutenen obecneudnBaeTcs
NOCpPeaCTBOM BKITHOYEHMS COOTBETCTBYOLWMX TpeboBaHUN B hefepanbHble rocyaapCTBEHHbIE 0OpasoBaTebHbIe
CTaHOapTbl U oOpasoBaTenbHble MporpamMMbl, @ TakKe NOCPEACTBOM OpraHM3auum cucTembl MHdopmauum
notpebutenen o6 nx npaeBax u 0 HEOOBXOOUMBbIX AENCTBUSX MO 3aLMTE ITUX NpPaB.
(B pea. PepgepanbHoro 3akoHa oT 02.07.2013 N 185-93)

CraTbsa 4. KayectBo TOBapa (paboTthkl, ycnyru)
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1. Mpogaeey (McnonHMUTenNb) 06583aH NnepegaTe NoTpebutento Toap (BeINOMHUTL paboTy, okasaTb yCnyry),
KayeCTBO KOTOPOro COOTBETCTBYET JAOrOBOPY.

2. MNpwn oTcyTCTBMM B OOrOBOpE YCroBMIK O KavecTBe ToBapa (paboTbl, ycnyrn) npogasel (MCNONHUTENMD)
00s13aH nepepaTb noTpebutento ToBap (BbIMONHUTL paboTy, OkasaTb YCryry), COOTBETCTBYHLUMIA OObIYHO
npegbsBnsgemMblM TpeboBaHMAM M NPUrOAHBIN ANS uenewn, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
00bI4HO NCNOMb3yeTcs.

(B peq. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npogasey (McnonHuTenb) Npuy 3aknoveHnn gorosopa Obiii noctasneH notpeburenem B n3BECTHOCTb
O KOHKPETHbIX LLenax npuobpeTeHnns Toapa (BbINonHeHnst paboTbl, OkazaHus ycnyrm), npogaseL, (MCNONHUTENb)
06s513aH nepedaTtb NoTpebuTento ToBap (BbINONMHUTL paboTy, okasaTb yCnyry), N PUroaHbIA Ans UCNosb30BaHUSA B
COOTBETCTBUM C 3TUMMU LLENSMM.

4. Mpu npopaxe ToBapa no obpasuy 1 (Mnun) onmcaHuio npodasel, obs3aH nepeaatb NoTpedbuTento Toeap,
KOTOPbIA COOTBETCTBYET 06pasLy 1 (Unn) onucaHuio.

5. Ecnu 3akoHamu WivM B YCTaHOBMEHHOM VMU MOpsiAke NpeaycMoTpeHbl obsizaTenbHble TpeboBaHus K
ToBapy (paboTe, ycniyre), npogaeel, (McnonHiTenb) 0bsi3aH nepepaTb NOoTpeduTento Toeap (BbINONHUTL paboTy,
oKasaTb YCrnyry), COOTBETCTBYOLMIA 3TUM TpeboBaHUAM.

(n. 5 B peg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbs 5. NpaBa n 0683aHHOCTU U3rOTOBUTENS (MCMONHUTENS, NpoAasLa) B 06nacTy yCTaHOBMNEHMS cpoka
cnyx06bl, cpoka roaHOCTKU ToBapa (paboThbl), a Takke rapaHTUMNHOIO Cpoka Ha Toeap (paboTy)

1. Ha TtoBap (paboTy), npeaHa3Ha4YeHHbIV A5l ANUTENbHOrO UCMOMb30BaHUSA ,, U3roToBUTENb (MCMOMHUTENb)
BrnpaBe ycTaHaBnMBaTb CPOK CRyXObl - nepuog, B TEYEHME KOTOPOro U3roTOBUTENb (MCMOMHUTENL) 065a3yeTcs
obecneunBaTb NOTPebUTENO BO3MOXHOCTb WCNOMb30BaHUSA ToBapa (paboTbl) MO Ha3HAYEHUD W HECTU
OTBETCTBEHHOCTb 3a CYyLIECTBEHHblE HEAOCTaTKM Ha OCHOBaHMM NyHKTa 6 ctaTtbu 19 M NyHKTa 6 cTatbu 29
HacTosLero 3akoHa.

(B pea. ®PepgepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. WsrotoBuTtenb (ucnonHutenb) o6s3aH ycTaHaBnMBaTb CPOK CNyxObl ToBapa (paboThbl) ANUTENbLHOro
Nonb30BaHNS, B TOM 4YMCie KOMMIEKTYIOLWMX U3genun (getanen, y3nos, arperatoB), KOTOpPblE MO UCTEYEHUN
onpefeneHHoro nepuoaa MoryT NpeAcTaBnsaTe ONACHOCTb AMNS XU3HW, 300POBbs NOTpe butens, NpuYnHATL Bpea
€ro UMyLLIECTBY UIN OKpYXKatoLlen cpege.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCYNCTIATLCS €AMHMLaMW BPEMEHM, a Takke NHbIMWU eauHULLaMu
navepenus (KunometTpamu, MeTpamu W MNPOYMMW eAMHMLaMXU U3MEpPEeHUs ucxogs u3 yHKLMOHANbHOro
Ha3HayeHns ToBapa (pesynbTata paboThl)).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlNtoC: NpuMevaHue.

O nopsigke yCTaHOBIEHUSA CPOKOB FOAHOCTU Ha TOBapbl, NEPEYUCNEHHbIE B MYHKTE YETBEPTOM CTaTbu 5
JaHHOro JOKyMeHTa, B CBs3U ¢ TpeboBaHnsamu ®epgepanbHoro 3akoHa ot 27.12.2002 N 184 -93 "O TexHun4Yeckom
perynuposaHumn" cM. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npopgykTbl nuTaHus, napdioMepHO-KOCMETUYECKME TOBaPbl, MEOUKAMEHTbI, TOBapbl ObLITOBON XIMUKN U
MHble NogobHble ToBapbl (paboTkl) M3roToBUTENb (MCNONHUTENL) 06513aH YCTaHaBNMBaTb CPOK FOOHOCTU - MEPUOA,
Mo UCTEeYEeHNN KOTOPOro ToBap (paboTa) cunTaeTcs HENPUIoHbLIM A4S UCNONb30BaHNS MO HAa3HAYEHMIO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxa ToBapa (BbINONIHEHWE PaboThl) MO UCTEYEHUM YCTAHOBINEHHOTO CPOKa rOAHOCTH, a Takke ToBapa
(BbiNONHEHME paboTbl), Ha KOTOPbIA OOMKEH ObITb YCTAHOBMEH CPOK FOAHOCTUM, HO OH He YCTaHOBIIEH,
3anpeLyaeTcs.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3roToBuTens (MCNonNHUTENb ) BNpaee yCcTaHaBNMBaTh Ha ToBap (paboTy) rapaHTUMHBIN CPOK - Nnepuos, B
TeyeHne KOTOporo B crydae obHapyxeHust B ToBape (paboTe) HemocTaTka M3roToBUTENb (MCMOMHUTEND),
npogaeeL,, YNONHOMOYEHHAs oOpraHuM3auuns WM YNoNHOMOYEHHbIN WHAMBMAYaNbHbIN NpeanpuHMMartenb,
nMmnopTep 06s3aHbl yAOBNETBOPUTL TpeboBaHMs NoTpedbuTens, yctaHoBNeHHble cTaTbaMn 18 1 29 HacTosLwero
3akoHa.

(B pea. PepgepanbHoro 3akoHa oT 21.12.2004 N 171-93)
NarotoBuTtenb BrnpaBe NpuHATbL 00s13aTENbCTBO B OTHOLUEHWM HeOOCTaTKoB ToBapa, OBHapy>KeHHbIX NO
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NCTEYEHNN YCTAHOBINEHHOIO MM rapaHTUNHOIO CpoKa (AONONHUTENbHOE 0053aTENLCTBO).
(ab3aL BBegeH PegepanbHbIM 3akOHOM OT 21.12.2004 N 171-d3)

CopepxaHne OonoNHUTENbHOro obsa3aTenbLCcTBa M3roTOBUTENS, CPOK AEWCTBUA Takoro obasartenscrea u
NopsiAOK OCYLLECTBIEHMSA NOTpedbnTenemM npae no TakoMy 00s13aTENbCTBY ONPeaensatoTCsl N3roTOBUTENEM.
(ab3au, BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. Npopasel, BripaBe YCTaHOBUTb Ha TOBAp rapaHTUNHbLIA CPOK, ECININ OH HE YCTAHOBMEH N3rOTOBUTENEM.

MpopaBel BrpaBe NpUHATL 00513aTENbCTBO B OTHOLUEHMW HEOOCTATKOB TOoBapa, OOHapyXeHHbIX Mo
NCTEYEHNN rapaHTUMHOIO CPOKa, YCTAHOBIIEHHOMO N3roToBUTENEM (4ONONHUTENBbHOE 0693aTenNbCTBO).

CopepxaHne OOMNOSHUTENbHOrO 00si3aTenbcTBa NpoAaBua, CPOK AEWCTBUSA Takoro obsizaTenbcrBa U
NopsgoK OCYLLECTBMEHUS noTpebutenem npaB Mo TakoMy 00s3aTenbCTBy ONpedenstTcs AOrOBOPOM MeXady
notpebutenem 1 NpoaaBL,OM.

(n. 7 B peg. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. VsrotoBuTens (Npogasel,) HECET OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OOHapyXeHHbIE B TEYEHNE
Cpoka AEeWCTBUSA OOMOMHUTENBHOrO 06A3aTenbCcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbu 18
HacTosiwero 3akoHa, a Nocrie OKOHYaHWsl cpoka OeNCTBUS AOMNONTHUTENbHOro 065a3aTenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 ctatbu 19 HacTosiwero 3akoHa.

(n. 8 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb U3rOTOBUTENSA 06€CNeUnTb BO3MOXKHOCTL PEMOHTA U TEXHUYECKOro OBCNyX1BaHNA
ToBapa

MN3roToeuTenb o6sa3aH obecrnevnTb BO3MOXHOCTb UCMOMNb30BaHNS TOBapa B TeYeHue ero cpoka cryo6bl. Ons
3TON Lenu M3roToBuUTenb obecrnevynBaeT PEMOHT U TexHudeckoe OBCnyXuBaHMe ToBapa, a Takke BbIMycK W
NoCTaBKy B TOProBble M PEMOHTHbIE OpraHn3aLn B HEOBX0AMMbIX ANA PEMOHTA U TEXHUYECKOTo 06CMyXNBaHUSA
o6bemMe U accopTMMEHTE 3anacHbIX YacTeil B TeYeHMe Cpoka NpoM3BOACTBA TOBapa W Moclie CHATUSA ero c
NMPOM3BOACTBA B TEYEHME CpoKa CryxObl TOBapa, a Npu OTCYTCTBUM TaKOro Cpoka B TEYEHUE AeCsATU NeT CO AHS
nepenays Tosapa notpeéutento.

Ctatb4a 7. [NpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTkl, ycnyrm)

1. MNoTpebutens umMeeT npaBo Ha TO, 4YToObl ToBap (paboTta, ycryra) MpyM OOLIYHBIX YCMOBUSIX €rO
NCMONb30BaHWs, XPaHEHUS, TPAHCNOPTUPOBKK 1 yTunusaumy 6ein 6esonaceH Ans Xu3Hu, 300poBbsa NoTpeburens,
OKpYyXallLlen cpefpl, a TaKke He NPUYNHAN BpeA MMmyllecTBy notpebutens. TpeboBaHusA, KOTOpble OOMKHbI
obecneunBaTtb 6e3onacHocTb ToBapa (paboTkl, ycnyrm) ONs XU3HWU M 300POBbSA MOTPebUTend, oKpykatoLlen
cpenpl, a Takke NpegoTBpalleHne NpuYMHeHns Bpega MMyLLEeCTBY NoTpebuTens, aBnatoTcsa oba3aTenbHbIMY 1
yCTaHaBNMBalTCHA 3aKOHOM UMW B yCTAHOBNEHHOM MM MOpsgKe.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. WarotoButenb (ucnonHutenb) obsasaH obecneuvBatb 6Ge3onacHocTb ToBapa (paboTbl) B TeuyeHue
YCTaHOBMEHHOIO CpoKa CryX0bl UM CpOKa roaHOCTM ToBapa (paboTbl).

Ecnn B cooTBeTCTBMM C NyHKTOM 1 cTaTbn 5 HacToswero 3akoHa M3roToBUTEeNb (MCMNOMHWUTENb) He
yCTaHoBWI Ha ToBap (paboTy) cpok crnyx0Obl, OH 065A3aH obecneunTb GesonacHoCTb ToBapa (paboThl) B TeYeHne
OecsTu neT co AHA nepenayn ToBapa (paboTel) noTpebutento.

Bped, NpUYMHEHHBIA >KU3HW, 300POBbI WM MMYLIECTBY noTpebuTens BcrneacTBue HeobecnedeHUs
©esonacHocTu ToBapa (paboTbl), NOANEXNT BO3MELLEHMIO B COOTBETCTBMM CO cTaTbel 14 HacToswero 3akoHa.

3. Ecnu gns 6e3onacHocTu ncnonb3oBaHusA ToBapa (paboThbl, ycnyru), ero xpaHeHus, TpPaHCMOPTUPOBKM U
yTunm3sauum HeobxoamMmo cobniofaTb cneumvanbHble NpaBuna (4anee - npasuna), U3rOTOBUTENb (MCMOMHUTENb)
0053aH yKkasaTb 3TV MpaBuna B COMPOBOAUTENbHOW OOKYMeHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMpOBKOW MMM MHbIM cnocobom, a npogasey, (MCnonHUTenb) obsizaH JOBECTU 3TW MpaBvna A0 CBeAeHMUs
notpebutens.

KoHcynbTaHTlNtOC: NnpumevaHume.
Mo Bonpocy, kacatoLemycs npumeHeHnst absaua 2 nyHkta 4, cm. nucbMo NocctaHaapta PO o1 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKkOHOM WM B YCTAHOBMIEHHOM MM MOPSAKE YCTAHOBIMEHbI
obsizatenbHble TpeboBaHus, obecneumBatowme ux 6e3onacHOCTb AN KU3HKW, 300POBbS MOTpebuTtens,
OKpY)XaloLLen cpeabl U NpeaoTBpalleHne NpUYMHEHNS Bpeaa MMYLLECTBY NOTpebuTensi, COOTBET CTBME TOBApOB
(paboTt, ycnyr) ykasaHHbiM TpeboBaHMAM noanexuT obas3aTenbHOMY MOATBEPXKOEHUIO B MOPSAKE,
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npegycMoTpeHHOM 3aKOHOM U UHBIMW NPaBOBbLIMMW aKTaMMu.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaa ToBapa (BbiMONHEHME paboTbl, OKa3aHWe YyCryru), B TOM 4YnCre MMMOPTHOrO
ToBapa (paboThbl, ycnyru), 6e3 nHgopmaunm 06 o6s3aTenbHOM NOATBEPKAEHUN €ro COOTBETCTBUSA TpeboBaHUAM,
yKa3aHHbIM B MyHKTEe 1 HacTOsILLEN CTaTbW.

(n. 4 B peg. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn ycTaHOBMEHO, 4To npu cobnogeHun notpedbutenem yCTaHOBMEHHbIX NMPaBuil UCMOSb30BaHUS,
XpaHEeHUs Unn TpaHCNopTUPOBKKM TOBapa (paboTbl) OH NPUYMHSAET UM MOXKET NPUHMHUTD BPEL KU3HUW, 300POBLIO 1
uMyLiectsy notpebutend, oOkpyxawlwen cpege, M3IrOToBUTENb (MCNonHUTENb, npoAdaeey) 006sa3aH
He3amMennnTenbHO MPUOCTAHOBUTL €ro MpPOM3BOACTBO (peanu3auuilo) OO0 YCTpaHeHus MNpUYMH Bpeda, a B
HeobX0AMMBIX CIlyYasix MPUHATbL Mepbl N0 U3bATUIO ero U3 06opoTa 1 OT3bIBY OT NoTpebuTens (noTpedbutenen).

Ecnu npuunHbl Bpeda ycTpaHnTb HEBO3MOXHO, M3rOTOBUTENb (MCMONHUTENb) 00513aH CHATb Takown ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [lpu HEBLINOMIHEHUN U3rOTOBUTENEM (MCMOMHUTENEM) 3TOW 00A3aHHOCTU
YNOMIHOMOYEHHbIN dheaepanbHbIl OpraH UCNONTHUTENbLHOW BNAcTU MPMHMMAaeT Mepbl MO OT3bIBY TaKOro ToBapa
(paboTbl, ycriyrn) ¢ BHyTPEHHETO pbIHKA U (MnK) OT NoTpedbuTens unm notpebutenen B nopsiake, yCTaHOBNEHHOM
3akoHopaTenbcTBoM Poccuinickon denepaviuu.

(B pen. PepepanbHbix 3akoHoB OT 21.12.2004 N 171-03, o1 18.07.2011 N 242-93)

YObITKM, NPUYNHEHHBIE MOTPEOUTENIO B CBSI3M C OT3bIBOM TOBapa (paboThl, ycnyru), noanexar BO3MeELLEHWIO
na3rotoBUTENEM (UCNOMHUTENEM) B NOJSIHOM 0ObEME.

6. YTpaTtun cuny. - ®egepanbHbivi 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. Npaso noTpebutens Ha nHpopmau Mo 06 nsrotosutene (MCNONHUT ene, NpoaasLLe) N O ToBapax
(paboTax, ycnyrax)

1. MoTpebutensb Bnpase noTpeboBaTb NpedoCcTaBneHMs HeOBXOAMMON 1 4OCTOBEpPHON MHdopmaLun ob
narotosuTene (MCNONHUTENE, NPOAaBLE), PEXNME ero paboTbl N peanuayemMblix MM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacTosLwen ctaTb MHOPMaLUA B HArMsAHON U AOCTYNHON chopmMe AOBOAUTCA A0
CcBedeHus noTpebutener npu 3akniOYeHUW AOrOBOPOB KyMnnM-npoAaxu U OOroBOPOB O BbIMOSIHEHUM paboT
(okasaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbLIX cdepax obcnyxmBaHUA noTpeduTenen, Ha pPyCcCKoMm
A3blKe, @ JOMONHUTENBHO, MO YCMOTPEHMIO U3roTOBUTENS (MCMOMHUTENS, NpoAaBua), Ha rocy4apCTBEHHbIX A3blKax
cybbekToB Poccuiickon degepaumm n poaHbIX si3blkax Hapogos Poccuickon degepaumu.

Cratbsa 9. ViHopmauusa o6 nsrotosutene (McnonHuTene, npogasLe)

1. UNsrotoButens (McnonHutenb, npogasel) ob6s3aH JOBECTM OO0 CBedeHus noTpebutens upmeHHoe
HauMeHOBaHVMe (HavMeHOBaHMEe) CBOEN OpraHu3auuu, MecTo ee HaxoxaeHus (agpec) u pexum ee paboThbl.
Mpoaasew (MCNOMHMTENB) pa3meLlaeT yKasaHHYH MHGOPMaL Mo Ha BbIBECKE.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNaroTtoButenb (MCNonHUTENb, NPOAABEL) - UHOUBMAYAlbHbLIA NPeanpUHNUMATENb - AOIMKEH NPEAOCTaBUTb
noTpebuTtento MHhopMaLu O rocyaapCTBEHHOW perucrTpauum M HauMEeHOBaHWWM 3aperncTpupoOBaBLLETO €ro
opraHa.

2. Ecnu Bna peATenbHOCTH, OCYLLECTBNAEMbIA U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLLOM), NOOJEXNT
NMLLEH3NPOBAHNIO U (MNN) UCNOSNTHUTENb UMEET rOCYLApPCTBEHHYIO akkpeauTauui, 0O CBeAeHUs noTpebutens
JoJkHa ObITb foBeAeHa MHGOpMaLms 0 Buae OesTenbHOCTY U3roTOBUTENS (MCNOMHUTENS, NpoAaBLa), HoMepe
nMueHsnun n (unn) Homepe cBUOEeTEnbCTBA O FOCYAApPCTBEHHOWM akkpeauTauuu, Cpokax OEWCTBUS yKaszaHHbIX
nMueHsnn n (unn) cBUaeTenbCTBa, a Takke MHGopMaumusa 06 opraHe, BblaBLUEM YKa3aHHbIE NULLEH3NIO U (Mnn)
CBUOETENBLCTRO.

(n. 2 B peg. PepepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. UHdopmauyusa, npegycmMoTpeHHas nyHktamm 1 n 2 HacToswen ctaTbu, AofmkHA ObiTb goBegeHa [o
cBedeHnss noTpebuTener TakkKe MNPU OCYLIECTBMEHUM TOProBnu, ObITOBOrO U WHbLIX BUOOB OOCHYyXMBaHM S
noTpebuTenel BO BDEMEHHbIX NOMELLEHUSX, Ha ApMapkKax, C IOTKOB 1 B APYrMX Cryyasix, eCrnv TOproens, 6bIToBoe
N UHble BMAblI 06CNYXMBaHMA NOTpeduTenen oCyLWecTBNAITCA BHE MOCTOSIHHONO MeCTa HaxoXaeHus npoaasua
(vcnonHuTens).

Ctatba 10. MHdopmaums o ToBapax (paboTtax, ycnyrax)
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1. WarotoButens (ucnonmHuTenb, npofasey) o6s3aH CBOEBpPEMEHHO npefocTaBnsaATb notpebutento
HeobxoaMMYyo U AOCTOBEPHYO MHGOpMaLIMIO O ToBapax (paboTax, ycnyrax), obecneumBaoLLyo BO3MOXHOCTb UX
npaeBunbHoro Bblibopa. Mo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepeyeHb W Crnocobbl JoBeAeHUs
MHGopMaL M oo notTpebutens yctaHaenueatotcs lNpaButenscteoM Poccuickon degepauun.

2. NHdopmauma o ToBapax (paboTax, ycryrax) B 06si13aTenibHOM Nopsiake A0SHKHA coaepXaTb:

HauMeHOBaHNEe TEeXHWYECKOro perfaMeHTa Uin UHOe YCTaHOBMEHHOEe 3akoHoAaTenbCTBOM Poccuiickon
degepaunm O TEXHMYECKOM perynupoBaHuM U cBugeTenbcTBylowiee o6 obssaTensHOM MNOATBEPXKAEHUU
COOTBETCTBUA TOBapa 0003Ha4YeHue;

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHns 06 OCHOBHbIX MOTPebUTENbCKUX CBOMCTBax TOBapoB (paboT, ycnyr), B OTHOLEHUN NPOAYKTOB
NMUTaHUA CBEAEHMS O cocTaBe (B TOM 4MCMEe HavMMEHOBaHWE WUCMOSb30BaHHbIX B MPOLECCE M3rOTOBIEHUSA
NPOOYKTOB NUTaHMA nueBbix 406aBOK, OMONOrMyeckn akTnBHbIX 4OGABOK, MHOPMaLIMSA O HANU4YMK B NPOAYKTax
MUTAHMA KOMMOHEHTOB, MOJTyYEHHbIX C MPUMEHEHNEM TE€HHO-UHXEHEPHO-MOANMULNPOBAHHBIX OPraHU3voB, B
crniyyae, eCnv COAepXaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTEe CoCTaBnsieT Oonee OEeBATM OeCATbIX
npoueHTa), NULLIEBON LLEHHOCTU, Ha3HayeHun, 06 yCroBMAX NMPUMEHEHUSI U XPAHEH U MPOAYKTOB NUTaHWs, O
cnocobax n3roToBneH1s rotTosbix 6o, Bece (06beme), AaTe N MecTe U3rOTOBMEHNS U YNaKoBKU (pacdacoBKu)
NPOOYKTOB MNUTaHMSA, a Takke CBEAEHMS O MPOTUBOMNOKA3AHUAX ONA WX MNPUMEHEHUS NpU OTAENbHbIX
3aboneBaHusAx. [lepeveHb ToBapoB (paboT, ycnyr), uHdOpPMaLWA O KOTOPbIX [AOIPKHA coAepXaTb
NPOTMBOMOKa3aHMUA AN WX NPUMEHEHUS NpU OTAENbHbIX 3aboneBaHusx, yTBepxgaetcsa [lpaBUTENbCTBOM
Poccuiickon denepavuu;

(B pea. ®PepepanbHbIx 3akoHoB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

ueHy B pybnsx u ycrnosusi npuobpeteHms ToBapoB (paboT, ycnyr), B TOM uMcne npu npefocTaBneHnn
Kpeouta pasMmep KpeamTta, MofHy CyMMY, noArnexallyto Bbinnate notpebutenem, n rpadumk norawleHmus 3Ton
CYMMBbl;

(B pea. PepepanbHbIx 3akoHoB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)
rapaHTUNHbBIA CPOK, €CININ OH YCTAHOBMEH;
(B pea. ®PepgepanbHoro 3akoHa oT 17.12.1999 N 212-93)

npasuna u ycrioensa agekTMBHOro n 6e3onacHoro Ncnosnb30BaHUsa ToBapoB (paboT, ycnyr);

MHGopMaL Mo 06 aHepreTnyeckomn acpdheKTMBHOCTM TOBApPOB, B OTHOLLEHMN KOTOPbLIX TpeboBaHMe 0 Hanmyum
Takom nHdopmMauum onpegeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 006 3HeprocoepeXeHnn n O NoBbILLEHUN
3HepreTn4ecKon apdeKkTUMBHOCTH;

(ab3aL BBegeH PegepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CMyX0bl UK CPOK rOAHOCTU TOBApOB (PaboT), yCTaHOBMNEHHbIN B COOTBETCT BUM C HACTOSALLMM 3aKOHOM,
a Takke cBedeHWs1 0 HeoOXOAMMBbIX AEUCTBUSAX NOTPEeOMTEeNs N0 UCTEYEHUN YyKa3aHHbBIX CPOKOB M BO3MOXHbIX
NOCNeACTBUAX NMPU HEBBINMONTHEHUN TaKMX OENCTBUN, ecnu ToBapbl (paboTkl) NO NCTEYEHMM YKa3aHHbIX CPOKOB
npeacTaBnsalT ONacHOCTb A5 XN3HUW, 300POBbS U UMYLLIECTBA NOTPEeObMTENs N CTaHOBATCA HEMPUIOAHBIMUW ANS
NCNOSb30BaHUA MO HA3HAYEHMUIO;

agpec (MecTo HaxoxaeHus), PMPMEHHOEe HaMeHOBaHME (HaMMEHOBaHME) N3roToBUTENS (UCNONHUTENS,
npogasLa), YMNOMHOMOYEHHOW OpraHM3auuMM WM YMNOfIHOMOYEHHOrO0 MHAMBMAYyanNbHOrO NpeanpuHUMaTens,
nMnopTepa;

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHcopmaumio 06 o6A3aTeNnbHOM NOATBEPXKAEHUN COOTBETCTBMSA TOBapoB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTtbn 7 HacToswero 3akoHa;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHopmMaL Mo 0 NpaBunax NPoAaXu TOBapoB (BbINONHEHNS paboT, oka3aHUA ycnyr);

yKa3aHue Ha KOHKpeTHOoe Nn1L0, KOTopoe OyaeT BbiMOMHATL paboTy (oKkasbiBaTb yCnyry),  MHdopMaLuio o
HEeM, eCnu 3TO MMEET 3HaYeHne, ucxoasa N3 xapakrepa paboTbl (ycnyru);

(ab3aL BBegeH PenepanbHbIM 3akOHOM OT 17.12.1999 N 212-93)

YKa3aHne Ha ucnosib3oBaHne CbOHOFpaMM npn oOKasaHunM pasefiekaTesibHbIX YCnyr WUCNOJIHUTENAMU
MY3blKalbHbIX npomaaep,eHMVl.

(ab3aL BBegeH PegepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

Ecnn npuobpetaembii notpebutenem toBap 6Gbin B ynoTpebneHnm unm B HEM YCTpaHANCA HegocTaTokK
(HegocTaTkK), noTpebuTtento gormkHa 6bITb NpegocTaBneHa nHdopmauuns od aTom.

3. MHdbopmau us, npegycMmoTpeHHas NyHKTOM 2 HAacTOsILLEN CTaTbW, JOBOANTCS 4O CBEAEHUSA noTpebutenen
B TEXHMYECKON OOKYMEHTauuu, npunaraeMon K ToBapam (paboTtam, ycryram), Ha 3TUKETKax, MapKUpPOBKOWM UMK
WHbIM CMOCOOOM, MPUHATBLIM ANA OTAENbHbIX BUOOB ToBapoB (paboT, ycnyr). MHdopmaums 06 obssatensHOM
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noareepXgeHnn COoOTBETCTBUA TOBaApOB NpeacrtaBndeTca B nopaake u CI'IOCO6aMI/I, KOTOpble YyCTaHOBIEHbI
3akoHopaTenbcTBoM Poccuiickon ®efepaunm 0 TEXHUHECKOM perynmpoBaHuu, U BkMovaeT B cebs cBegeHus o
HOMepe [OOKyMeHTa, NOATBEPXOAKLLEro Takoe COOTBETCTBME, O CPOKE €ro AeWcTBUS U 06 opraHusauumu, ero
BblaaBLUEN.
(B pea. ®PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

AbG3au yTpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratba 11. Pexxum paboTbl npogasua (MCNONHUTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULUMNAMNbHbIX OpraHn3aLuii TOProenv, GbITOBOTO M UHbIX BUAOB
o6cnyxuBaHus NoTpebuTenen ycTaHaBNMBaeTCs N0 PELLEHWI0 COOTBETCTBEHHO OpraHoB MCMONHUTESNbHOW BNacTu
cy6bekToB Poccuiickoint egepaunm 1 opraHoB MECTHOFO CamMOynpaBIieHus.

2. Pexum paboTbl opraHusaumii, OCyLLecTBRSAOWMX AeATENbHOCTb B cdepax TOProBoro, GbITOBOrO U MHbIX
BUOOB OBCNYXXMBaHUS NOTPeOUTENein 1 He yKasaHHbIX B NMyHKTE 1 HACTOsLLIEN cTaTby, a Takke MHOUBMAYATbHbIX
npeanpvHUMaTenein ycTaHaBnMBaeTCcsa UMY CaMOCTOSITENbHO.

3. Pexum pabGoTbl npogaBua (MCNOMHUTENS) AOBOAMTCA OO CBedeHusl noTpebuTenein U [OOIKeH
COOTBETCTBOBaTb YCTAHOBMNEHHOMY.

CraTbsl 12. OTBETCTBEHHOCTb U3rOTOBUTENS (MCNONHUTENS, NPOAABLA) 32 HEHaANEeXallyo UHOPMaLLMI0 O
ToBape (paboTe, ycnyre)
(B pea. ®PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. Ecnu notpebutento He npefocTaBneHa BO3MOXHOCTb He3aMennMTENbHO MONYyYMTb MPU 3aKoYeHUN
Joroeopa uHdopmauuo o Toeape (paboTte, ycnyre), oH BnpaBe notpeboBaTb OT npoaasua (MCNOMHUTENSA)
BO3MeLLlEeHUs1 YObITKOB, MPUYNMHEHHBIX HEOBOCHOBAHHbLIM YKIIOHEHMEM OT 3aKMYeHUs1 4OroBopa, a ecnv 4oroBop
3aKM0YeH, B pasyMHbI CPOK OTKa3aTbCA OT ero MUCMofHeHus 1 noTpeboBaTb BO3BpaTa ynradyeHHOW 3a ToBap
CYMMbl 1 BO3MELLEHUS APYrnX YObITKOB.

(B pea. ®PepgepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Mpw oTkase OT NCMONHEHMst JoroBopa NoTpedbuTens 065a3aH BO3BpaTUTb ToBap (pesynbTaTt paboTbl, ycnyru,
€CNK 3TO BO3MOXHO MO MX XapakTepy) npogasuy (MCNOMHUTENHO).
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopgasey (McnonHUTENb), HE NPEAOCTaBMUBLLMIA NMOKyNaTenio NoSIHON 1 AOCTOBEPHON MHopMauumn o
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYI0 nyHkTamu 1 - 4 ctatbun 18 unm nyHkTom 1
ctatbk 29 Hactosiwero 3akoHa, 3a HegocTaTkm ToBapa (paboTkl, ycnyr), BO3HMKLLUME MOCME ero nepenayu
noTpebuTento BCreacTBne OTCYTCTBUS Y HErO Takon MHGopMaL mu.

(n. 2 BBegeH PegepanbHbIiM 3akOHOM OT 17.12.1999 N 212-93)

3. lMpv NnpruyMHeHUn Bpeaa XXM3HW, 300POBbLI0 N NMYLLECTBY NOTpebutensa BcneacTBme HenpegocTaBneHns
€My MOSIHOM M JocToBepHOW MHdopmauum o ToBape (paboTe, ycnyre) notpebutens Bnpase notpeboBaTb
BO3MELLEHMS TAKOro Bpeaa B NOpsaKke, NpegycMoTPEHHOM cTaTbel 14 HacTosiwero 3akoHa, B TOM YMCE NOSHOro
BO3MELLUEHUST YOBLITKOB, MPUYMHEHHBIX MPUPOAHLIM O0BbEKTaM, HaxoAAaWwMMCA B COOCTBEHHOCTM (BnageHuM)
notpedutens.

(n. 3 BBegeH PegeparnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

4. Tpu paccMoTpeHun TpeboBaHUn NOTpPedbUTens o BO3MeLeHUN YObITKOB, MPUYMHEHHLIX HEAOCTOBEPHON
UIN HeJOCTaTOYHO NOMHOM nHdopMaLumel o ToBape (paboTe, ycnyre), HEOBX0AMMO UCXOONTL U3 NPEANONOXEHUS
00 oTCcyTCTBUM Yy NOTPEBUTENS crneumanbHbiX NO3HaHWIA O CBOMCTBAX M XapakTepucTukax Toeapa (paboThl, ycnyrum).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbsa 13. OTBETCTBEHHOCTb N3roTOBUTENSA (MCNOMHUTENS, NPoAaBLa, YNOoSTHOMOYEHHON opraHu3aunum nnm
YNONHOMOYEHHOI0 MHAMBYAYaNbHOrO NpeanpuHMMaTens, UMnopTepa) 3a HapyleHune npas notpebutenen
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebutenenn usrotoButTenb (MCNONHUTEMb, NpoAasel, YMNOSIHOMOYEHHasi
opraHM3auus unm yrnoriHOMOYEHHbIA MHONBUAYaANbHbBIA NpeanpuHUMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
NpeayCMOTPEHHYIO 3aKOHOM UIN JOrOBOPOM.

(B pea. PepgepanbHoro 3akoHa oT 21.12.2004 N 171-93)
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2. Ecnn nHoe He yCTaHOBMNEHO 3aKOHOM, YObITKMA, MPUYMHEHHbIE NOTPEOUTENID, NoANeXaT BO3MELLEHMUIO B
NOMHOMN CyMMeE CBEPX HEYCTOMKWN (NEHMU), YCTAHOBMNEHHOW 3aKOHOM W JOTOBOPOM.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTonkn (NneHn) n Bo3MelleHne YObITKOB He OCBOOOXOAlT M3roToBUTENS (MCNOMHUTENS,
npogasLa, YMOMHOMOYEHHYID OpraHu3auuio UM YNofHOMOYEHHOrO0 WHAMBMAYaNbHOrO npeanpuHuMaTtens,
uMnopTepa) OT UCMOJIHEHNS BO3MOXEHHbIX HA Hero 065a3aTenbCTB B HAaType nepeg norpebutenem.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WarotoButenb (MCNOMHMTENb, MNpogaBel,, YMOfIHOMOYEHHAas OpraHuM3auust Unn YNOHOMO YEHHbIN
WHOVBMAYamNbHbIM MpeanpuMHMMaTtenb, MMMNopTep) 0cBOOOXOAeTCsA OT OTBETCTBEHHOCTU 3a HEWCMNOSIHEHUE
oba3aTenbCcTB MMM 32 HeHagrexailee WCnofHeHne o6s53aTenbCTB, €CnM  OOKaXeT, YTO HEeUCnosrHeHue
00a3aTenbCTB UM UX HEHAANEXallee UCNONTHEHNE NMPOM30LUSIO BCrieACTBUE HEMp e040NMMON CUMbl, a Takke no
WHBIM OCHOBaHMWAM, NPeayCMOTPEHHBIM 3aKOHOM.

(B peq. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

5. TpeboBaHusa notpebutensa ob ynnarte HeycTonku (NeHn), NpeaycCMOTPEHHOW 3aKOHOM UITM JOrOBOPOM,
nogniexar yaAOBNeTBOPEHMIO U3roTOBUTENEM (MCMOMHUTENEM, NPOAABLLOM, YNONTHOMOYEHHOW OpraHu3aLmen nnm
YNOSIHOMOYEHHbLIM MHAMBUAYANbHLIM NPpeanpuHUMaTeneM, UMNOPTEPOM) B JOOPOBONIbLHOM MOpPsiAKe.

(B pen. ®PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

6. lMNMpn yooBneTBOpeHUn cygomM TpeboBaHMI NOTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, Cyn B3bICKMBAET C
nsrotoBntens  (MCMONHWUTENs, NpoAdaBua, YMNOJHOMOYEHHOW  OpraHu3auuMM WM YNOSIHOMOYEHHOTO
WHOUBMAYaNbLHOIo NpeanpuHUMaTens, umnopTepa) 3a HecobntoaeHne B 40OPOBONIbHOM NOPSAKE YAOBNETBOPEHUS
TpeboBaHun NnoTpedbuTtens wrpad B pasaMmepe NATbAeCAT NPOLEHTOB OT CyMMbI, MPUCYKOEHHOW Cy40M B NOJb3Y
noTpebuTens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asiBneHnem B 3awmTy npae notpebutens BoicTynatT o6LiecTBeHHbIE 06beanHeHNsI NoTpebuTtenen
(nx accoumaLumn, cot3sbl) UM OpraHbl MECTHOTO CamMOYNpaBfieHNs, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
wTpada nepevncrnaTca ykasaHHbiIM 06begmMHeHnam (Mx accolnanmnam, coo3am) Unm opraHam.

KoHcynbTaHTlNtoC: NnpumevaHume.
O Bo3melleHUN Bpeda, NPUYMHEHHOIO BCREACTBME HeOOoCTaTKoB TOBapoB, paboT MMM yCryr CM. Takke
naparpad 3 rnmasbl 59 K PO.

CraTbs 14. ViMywlecTBeHHas OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbIVA BCNEACTBME HEOOCTaTKOB TOBapa
(paboTsbl, ycryru)

1. Bpea, NpWYMHEHHBINA XM3HW, 300POBBI0 MMM MMYLLECTBY NOTpebutens BcneactBMe KOHCTPYKTUBHbIX,
NPOU3BOACTBEHHbIX, PELEeNTYPHbIX UM MHbIX HEAOCTATKOB ToBapa (paboTkl, yCryru), NOANEXNT BO3MELLEHMWIO B
nosiHom obbeme.

2. lNpaBo TpeboBaTb BO3MeELLeHMS Bpeda, NMPUYMHEHHOrO BCNEACTBME HedocTaTKoB ToBapa (paboTbl,
ycrnyru), npuaHaeTtcs 3a NoObiM NOTEprneBLUM HE3ABUCMMO OT TOrO, COCTOSAST OH B JOTOBOPHbIX OTHOLLIEHMAX C
npoaaBL,OM (MCMOMHUTENEM) UK HET.

3. Bpea, NpUYMHEHHbIV XU3HW, 300POBLI0 UMM UMYLLECTBY NOTPeOUTENS, NOANEXUT BO3MELLEHUIO, €CNN
Bpe NPUYMHEH B TEYEHME YCTaHOBMEHHOrO CpoKa Cry0bl MW Cpoka rogHOCTM ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbTaT paboThl) AOMKEH ObITb YCTAHOBIEH B COOTBETCTBUMN C NyHKTaMu 2, 4 ctatbh 5
HacTodwero 3akoHa CpoK CnyObl UNM CPOK roAHOCTU, HO OH He yCTaHOBMeH, NMbo noTpebutento He Obina
npefocTaeBneHa NonHasi u 4oCToBepHas UHOpPMaLLMsa O Cpoke Cny>Obl UM cpoke rogHoCTH, NMMbo NnoTpedbuTens
He Obln NPOMHGOPMMPOBAH O HEOOXOAUMbBIX AENCTBUAX MO UCTEYEHUN CpPOKa CNyXObl UNN CpoKa FrOAHOCTU U
BO3MOXHbIX MOCNEeaCTBUSIX MPU HEBLIMNOSIHEHWMM YKa3aHHbIX OeWCTBMI, NMBo ToBap (pesynbTaT paboTbl) Mo
NCTEYEHUN 3TUX CPOKOB MNpeACcTaBnseT ONacHOCTb AN XWU3HWM W 300pPOBbsi, Bpend MOANEXUT BO3MELLEHUIO
He3aBMCUMO OT BPEMEHM €ro NPUYMHEHMS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTBeTCTBMM C MyHKTOM 1 cTaTbu 5 HacTodAwero 3akoHa M3roToBUTENb (MCNOMHUTEMNb) He
yCTaHoBWI Ha ToBap (paboTy) CpoK cnyxdbl, Bpea NOASIEXUT BO3MELLEHUIO B Crly4ae ero NpudMHEHn si B Te4eHne
[ecsaTn NeT co aHA nepenaym Toeapa (paboTtbl) NoTpebuTento, a ecnu AeHb Nepegayn yCTaHoOBUTb HEBO3MOXHO, C
OaTbl M3roTOBNEHUS ToBapa (OKOHYaHWUS BbINOMHEHNSA paboThl).

Bpen, nNpuunHEHHbIM BcneacTBMe HeAOCTaTKOB TOBapa, MNOAMNEXWT BO3MELUEHVMIO MNpogaBLOM WU
na3rotoBuTenem ToBapa no BbIGOpy NnoTepnesLlero.

Bpen, nNpuYMHEHHbI BCNEACTBUME HeOoCTaTkoB paboTbl wnu  ycnyru, noaSIeXUT BO3MELLEHUIO
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NCNOMHUTENEM.

4. N3roTtoBuTENb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpepn, NPUUYUHEHHbIN XU3HW, 300POBbI0 U
UMyLLeCcTBy noTpebuTens B CBA3M C UCMNOMb30BaHMEM MaTepuanos, obopyaoBaHUS, MHCTPYMEHTOB U MHbIX
cpencTB, HeobxoanMbIX 4SS MPOM3BOACTBA TOBAPOB (BbINOMHEHNSA paboT, OKasaHus ycnyr), He3aBUCKMMO OT TOro,
NO3BONSAN YPOBEHb HAYYHbIX Y TEXHUYECKMNX 3HAHUIN BbIABUTb MX OCOObLIE CBOMCTBA UMW HeT.

5. N3roTosutens (ucnonHuTenes, npogaeeL,) ocBoboxaaeTcs OT OTBETCTBEHHOCTU, ECNN AOKAaXET, YTO Bpes
NPUYMHEH BCNeACTBME HENnpeodoNIMMOW CuMbl WM HapyweHus notpebutenem yCTaHOBMAEHHbLIX MpPaBun
NCNOMb30BaHUA, XpaHEHMS UM TPaHCNOPTUPOBKM ToBapa (paboTbl, ycnyru).

KoHcynbTaHTlnMoc: npumedaHue.
O komneHcauun MoparnbHOro Bpeaa cM. Takke naparpad 4 rmaebl 59 'K PO.

Ctatbsa 15. KomneHcauusa moparnbHOro Bpeaa

MopanbHbIi Bpe, NPUYMHEHHbIN NOTpebUTEnto BCNeACTBUE HAPYLLEHUS U3rOTOBUTENEM (MCNOMNHUTENEM,
npoaaBLOM, YNOMHOMOYEHHOW OpraHvM3aumnen Unn yrnornHOMOYEHHBIM MHAUBUAYANbHLIM NPeanpuHUMaTenem,
MMNopTepPOM) NpaB NOTpebutens, NnpegycCMOTPEHHbIX 3aKOHaMM U NpaBoBbiMK akTamu Poccunckon ®egepauum,
perynvpyoLMmMy oTHOLLEHNst B 0bnacTu 3awmThbl NpaB noTpebutenei, NoanNexuT KOMNeHcauum npuiMHuTen eM
Bpeda npu Hanuuum ero BMHbI. Paamep KoMmneHcauum MoparnbHOro Bpeda onpeaensercs Cyaom U He 3aBUCUT OT
pasmepa BO3MELLEHWS UMYLLECTBEHHOrO Bpeaa.

(B pea. PenepanbHbIx 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauunsa MopanbHOoro Bpeja OCyLLECTBSIETCS HE3AaBUCMMO OT BO3MELLEHUSA MMYLLECTBEHHOTO Bpeaa u

NMOHECEHHbIX NOTpebuTEenem yoObITKOB.

CraTbsa 16. HegencTBuTENBHOCTL YCNOBUIM JOrOBOPA, YLWEMASLWMX Npasa noTpebutens

1. Ycnosus goroeopa, ywemnsiowpme npasa noTpeduTens no cpaBHEHUIO C NpaBuiiaMu, y CTaHOBIIEHHbIMA
3aKOHaMM MM MHBIMKW NMpaBoBbIMK akTamu Poccuinckon ®epepaumm B obnactu sawmTtbl Nnpae notpedurenen,
NpU3HaKTCA HEOENCTBUTENBbHBIMMU.

Ecnu B pe3ynbTaTe UCMOMNHEHUS AOrOBOPA, YLLEMIISAIOLErO NpaBa NoTpeduTens, y HEro BO3HMKIN YObITKM,
OHW MoanexaTt BO3MELLEHUI0 N3roToBUTENEM (MCMOMHMTENEM, NPoAaBLOoM) B MOJSIHOM obbeme.

2. 3anpewaetcsa obycnoenuBaTb npuobpeTeHve opHux ToBapoB (paboTt, ycnyr) ob6s3aTenbHbIM
npuobpeTeHneM UHbIX TOBapoB (paboT, ycnyr). YObITk1, NPUYMHEHHbIE NOTPeEObUTENO BCreACTBNE HAPYLLIEHUS €ro
npaea Ha cBOGOAHLIN BbIbOp ToBapoB (paboT, ycnyr), BO3MELLATCA NPoAaBLOM (MCNOMHUTENEM) B MOJSTHOM
obbeme.

BanpewaeTtca obycrnoenmBaTh yooBrneTBopeHne TpeboBaHui noTpebutenen, NnpeabsBnsieMbix B TeYEHNe
rapaHTUMINHOrO CpoKa, YCrNOBUSIMU, HE CBA3aHHBLIMK C HegocTaTkaMun ToBapoB (paboT, ycnyr).

(ab3aL BBegeH PegepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

3. MNpopagel (ucnonHuTENb) He BNpaee 6e3 cornacus NnoTpebuTens BoINOMHATL AONOMHUTENbHbIE PaboThI,
ycnyrn 3a nnaty. MoTpebutens BnpaBe oTkasaTbCsA OT onnaTbl Takux paboT (ycnyr), a ecnu oHW onnadeHsbl,
notpebuTtenb Bnpase noTpebGoBaTb OT NpoAaBLa (MCNONMHUTENS) BO3BpaTa ynna4YeHHOW CyMMbI.

(n. 3 B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 16.1. ®opmMbl U NOPSIAOK ONnaThbl NPU NpoAaXke TOBAapPOB (BbIMOMHEHUM paboT, Oka3aHUK yCnyr)
(BBegeHa PepgepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. MNpopaBey (McnonHUTENb) 00s3aH obecneunTb BO3MOXHOCTb OMnaTthbl TOBapoB (paboT, ycnyr) nyTem
MCMONb30BaHNA HaUMWOHamNbHbIX MMAATEXHbIX WHCTPYMEHTOB, a TakkKe HanU4HbIX pacyeToB NO BbIGOPy
notpebutens.

0O6sa3aHHOCTb 06ecneYnTb BO3MOXHOCTb OMNnaTthl TOBApOB (paboT, ycnyr) ¢ MCNonb30BaHMEM HaLMOHaNbHbIX
NnaTeXHbIX MHCTPYMEHTOB B paMKax HauWOHanbHOW CUCTEMbl NMaTEXHbIX KapT He pacnpocTpaHseTcs Ha
CyOBHEKTOB MpeanpuHMMaTeNnbCKOn OeATENbHOCTU, Bbipyyka OT peanu3aumm TOBapoB (BbiMONHEHMs pabor,
okasaHusa ycnyr) 6e3 ydeta Hanora Ha [OobGaBMneHHYyHd CTOMMOCTb MM GanaHcoBas CTOMMOCTb aKTMBOB
(ocTaTOYHass CTOMMOCTb OCHOBHbIX CPEACTB U HemaTepuanbHbIX aKTMBOB) KOTOPbLIX 3a MpeawecTBYLWUN
KaneHgapHbld rog He npeBbillaeT npedesnbHble 3HAYeHUs, ycTaHoBMNeHHble [MpaButenbcTBoM Poccuinckon
degepaumnm gnsg MUKponNpeanpuaTUn.
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2. OnnaTta ToBapoB (paboT, ycrnyr) MOXeT Npou3BOAMTLCA NOTpedbUTENEM B COOTBETCTBMM C yKazaHUEM
npogaBua (MCNOMHUTENA) nMNyTEM pacyeToB 4epe3 CYOBbEKTOB HaLMOHANbHOM MNMATEXHOW CUCTEMBI,
OCYLLECTBNAKLLMX OKa3aHNe NaTeXHbIX yCryr B COOTBETCTBUM C 3akoHOA4aTenbCTBOM Poccurickon ®epepaumm o
HauMOHanNbHOW NMaTeXHOM CUCTEME, eCnu MHOe He ycTaHoBMneHO dedeparnbHbiMU 3aKOHaMU UM UHBIMK
HOpPMaTMBHbIMM MPaBOBbLIMK akTaMun Poccuinckon depepauunm.

3. MNpu onnaTte ToBapoB (paboT, ycnyr) HanM4YHbIMWN AEHEXHBIMU CpeacTBaMu 0bsi3aTenbCcTBa NoTpedbuTtens
nepen nNpodaBuoOM (McCnonHUTENem) nNo onnarte ToBapoB (paboT, ycnyr) cuMTaTCa UCNONHEHHBIMU B pa3vepe
BHECEHHbIX JEHEXHbIX CPEACTB C MOMEHTA BHECEHUS HANMU4YHbIX OEHEXHbIX CPEACTB NpogasLy (MCMNOMHUTENHO)
nmbo nnaTexxHomy areHTy (cybareHTy), OCyLLeCTBASIOWEMY OEeATENBHOCTL MO NpUeMy nraTexen uanyeckmx nuy,.

Mpn onmnate TOBapoB (paboT, ycnyr) nyTem nepeBofa NpenocTaBnsembix noTpedbuTenem HanuyHbIX
OEHeXHbIX cpeactB 6e3 OTKpbITUA ©OaHKOBCKOrO cyeTa obs3aTtenbcTBa noTpebuTens nepen npoaaBLOM
(ncnonHuTenem) no onniate ToBapos (paboT, ycnyr) cUMTaTCA MCNOTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTA BHECEHUS MOTPEOMTENEM HaNMU4YHbIX AEHEXHbIX CPEACTB KpeauTHOMW opraHusauum nmbo
DaHKOBCKOMY MaTEXHOMY areHTy (cybareHTy), OCyLEeCTBASAWMUM [OeATEeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon degepauynmn 0 HauMOHaNbHOW NNAaTEXHOW CUCTEME.

Mpn onnaTte ToBapoB (paboT, ycnyr) NnyTem nepeBofa OEHEXHbIX CPEACTB B paMKax MpUMeHseMbiX (oopm
DOe3HannyHbIX pacyeToB 0bs3aTenbCcTBa NOTpebutensa nepefd npogasLoOM (MCNOMHUTENEM) NO onsate TOBapoB
(paboT, ycnyr) cuMTaoTCsa UCMONMHEHHBIMU B CYMME, YKa3aHHOW B pacrnopsikeHMM O NepeBOAE AEHEXHbIX CPEACTB,
C MOMEHTa NOoATBEPXAEHNS ero UCMONHEHUsT 0bcnyxunBatoLen NoTpebntTensa KpeaMTHOW opraHu3aLmen.

4. Mpwn onnaTe ToBapoB (paboT, ycnyr) npoAaasBuy (MCNOMHUTENO) 3aNpeLLEHO YCTaHaBNMMBaTL B OTHOLLIEHUN
OofHOro Buaa ToBapoB (paboT, ycnyr) pasnuuyHble LieHbl B 3aBUCMMOCTU OT cnocoba mx onnatbl NOCpeaCcTBOM
HaINU4YHbIX PAcYeTOB UMW B paMKax NpumeHsieMbix hopm Ge3HaNnYHbIX pacyeToB.

5. Mpopaasey, (MCNOMHUTENL) HECET OTBETCTBEHHOCTbL 3@ BO3HUKLUME Y NOTPebutensa yobITkU, Bbi3BaHHLIE
HapylweHueM TpeboBaHuI NyHKTa 1 HacTosLWen cTaTbu.

Ctatba 17. CynebHasn 3awmTta npaB notpebutenen

1. SawwmTa npaB noTpebuTtenen ocyLecTBNSETCA Cy40M.

2. Ncku o 3awpmte npaB noTpebutenen Moryt ObiTh NpeabsaBneHbl Mo BbIGOpy UCTLa B CyA MO MECTY:

HaXOXOEHUS OpraHusauuM, a ecnvm OTBETUMKOM SBMNSETCS WHAMBMAYAnNbHbIA NpeanpuHUMaTenb, - ero
XUTENbCTBA;

XUTenbcTea unu npebbiBaHUA UCTLA;

3aKIOYEHNST U UCTIONTHEHUS AOroBopa.

Ecnun uck k opraHm3anum BbITeEKAeT U3 AeATENBHOCTU ee cmnunana unm npeacTaBUTENbCTBA, OH MOXET ObITb
npeabsBeH B cyg N0 MECTY HaxXoXaeHUs ee dvnvana unv npeacraBuTenscrea.
(n. 2 B peg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebunTenu, Hble NCTLbI MO NCKaM, CBSI3aHHbLIM C HAapyLLUEHWEM NpaB NoTpebuTenel, oceoboxaatoTcs
OT ynnaTbl rocyAapCTBEHHON NOLLNNHBLI B COOTBETCTBMU C 3aKOHOAATENLCTBOM Poccuiickon ®eaepaumm o Hanorax
n cbopax.
(n. 3 B peq. PepepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mnaga Il. 3ALLUTA NMPAB NOTPEBUTENENA MPU NMPODJAXE
TOBAPOB MNMOTPEBUTENAM

Cratbs 18. NpaBa noTpebutens npu obHapyxeHnn B TOBape HEAOCTATKOB
(B pea. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutens B criyyae obHapyxeHWsi B ToBape HEAOCTATKOB, €CMM OHU He BbINM OroBOpPEHbI MPOAABL,OM,
no ceoemy BbIOOpPY Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TON e Mapky (3TUX ke Moaenu u (Unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakOW e ToBap APYrom Mapku (Moaenu, apTukyrna) C COOTBETCTBYHLLMM
nepepacyeToM NOKYMHOW L eHbl;

noTpeboBaTb COPaA3MEPHOro yMEHbLUEHWS MOKYMHON LLeHBb;

notpeboBaTb He3amegnUTenbHOro 6e3B03mMe3gHOro yCTpaHeHUss HeJoCTaTKoB TOBapa MM BO3MELLEHMWS
pacxooB Ha UX UcrnpasneHne noTpebuTenem Mnm TpeTbMM NULOM;

OTKa3aTbCHA OT WCMOJSIHEHWSA OOroBopa Kynnu-npodaxu n notpeboBaTb Bo3BpaTa ynradeHHOW 3a ToBap
cymmbl. [o TpeboBaHuMO NpodaBsua 1 3a ero c4eT noTpebuTens JOMKEH BO3BPaTUTb TOBap C HegocTaTkamu.
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3akoH PO ot 07.02.1992N 2300-1
(pea. ot 05.05.2014)
"O 3awwuTe npas notpebutenen”

[okymeHT npepoctasneH KoHcynbTaHTInoc
[ata coxpaHeHnus: 22.05.2014

Mpn aTom noTpebutenb BrnpaBe NoTpeboBaTh Takke MOMHOMO BO3MELLEHMUS1 YObITKOB, MPUYNMHEHHbLIX EMY
BCNEACTBME NpOoAdaXu ToBapa HeHaanexalwero kavecrtsa. YObITKM BO3MELLAOTCA B CPOKU, YCTAHOBIEHHbIE
HacTosAWMM 3aKOHOM ONS YAOBMETBOPEHMSI COOTBETCTBYOLWMX TpeboBaHun noTpebutens.

B oTHOLWEHMN TeXHNYECKN CMOXHOIO TOBapa noTpebuTtens B criydyae oBHapPYXeHUA B HEM HeOOCTaTKOB
BrnpaBe 0TKasaTbCs OT MCMOMHEHUsS OOroBopa Kynnu-npogaxu u notpebosaTb Bo3BpaTa ynnavyeHHoOW 3a Takow
ToBap CymMMbl MO0 NpeabaBUTbL TpeboBaHMe O ero 3amMmeHe Ha TOBap 3TOW e Mapku (Mogenu, apTuKyna) unm Ha
Takomn e TOoBap APYrom Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHLUMM MepepacyeToM MOKYMHOW LeHbl B
TeyeHue nATHaAUaTV OHEN Co OHS nepefaym notTpebutento Takoro Toeapa. o nCTe4eHm 3TOro cpoka ykasaHHbIe
TpeboBaHusA nognexaTt yAOBNEeTBOPEHUIO B OAHOM U3 CNedyoLLIVMX CrlyYaes:

obHapyXeHune CyLeCcTBEHHOro HeJocTaTka ToBapa;

HapyLUeHWE YCTAHOBMEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEeHNs1 HeAOCTaTKOB TOBapa;

HEBO3MOXHOCTb UCMONb30BaHNA TOBapa B TEYEHUE KaKAOro roga rapaHTUMHOIO Cpoka B COBOKYMHOCTU
bonee 4em TpuguaTb JHEN BCNEACTBME HEOOHOKPATHONO YCTPaAHEHMUS €ro pasnmyHbiX HEAOCTaTKOB.

lMepeyveHb TEXHUYECKM CITOXHbLIX TOBApOB yTBepXkaaeTtcs [NpasutensctBoM Poccuinickon enepauuu.

(n. 1 B peg. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MyHKTE 1 HAcTOsILLEN CTaTbk, NpeabaBnaOTCs NoTpebutenem npogasLy nmbo
YNOSIHOMOYEHHOM OpraHn3aLmm Unm ynorHOMOYEeHHOMY UHANBUAYaNbHOMY Npean puHMMaTento.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtens BrnpaBe NpeabsiBUTbL TPebOoBaHWS, ykasaHHble B ab3auax BTOPOM M NATOM MNyHkTa 1
HaCcTOsILLEN CTaTbW, N3rOTOBUTENIO, YNONTHOMOYEHHOW OpraHn3aLum unu ynonHoOMOYeHHOMY NHONBUOYaNbHOMY
npeanpuHUMaTento, UMNopTepY.

(B pea. ®PepepanbHbIx 3akoHoB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsBnenus aTux TpeboBaHnin noTpednTeNb BNpaBe BO3BPATUTb U3rOTOBUTENIO UMM UMMOPTEPY
TOBap HeHagnexallero kayectea 1 noTpeboBaTb Bo3BpaTa ynnavyeHHOM 3a HEro CyMMmbl.

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-03)

4. Ytpatun cuny. - degepanbHbin 3akoH oT 25.10.2007 N 234-03.

5. OTcyTCcTBUE Yy NOTPEBUTENA KACCOBOIO UMM TOBAPHOrO Yeka NMBo MHOTO AOKYMEHTAa, YAOCTOBEPSAIOLLMX
hakT 1 yCnoBus NOKyMku TOBapa, He ABNsSeTCs OCHOBaHMEM ANiA 0TKasa B yAOBNETBOPEHMMN ero TpeboBaHuWN.

MpopaBel (M3roToBUTENb), YNOMHOMOYEHHAs OpraHM3auus Wnn YrnonHO MOYEHHbIM MHAMBUAYANbHbLIV
npegnpuHumaTtens, MMnoptep o06s3aHbl NPUMHATE TOBap HEHaAmnexallero kayecrtsa y notpeburens u B crnyyae
HeobXxoAMMOCTM MPOBECTM NPOBEPKY KavecTBa ToBapa. [loTpebuTens BNpase y4yacTBOBaThb B MPOBEPKE KavyecTBa
ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnydae cnopa o0 npuvuMHax BO3HWKHOBEHMS HEOOCTATKOB ToOBapa npogaBel (M3roTOBUTEND),
YNOTHOMOYEHHas OpraHM3auuns UM yrnosIHOMOYEHHbBIM MHAMBUAYalNbHbIV NpeanpuHMMaTenb, MnopTep 0bs3aHbl
NPOBECTM 3KCNepTU3y TOBapa 3a CBON cYeT. DKcrnepTmnsa ToBapa NpoBOANTCS B CPOKU, YCTAHOBIIEHHbBIE CTaTbsMM
20, 21 wn 22 HacTodwero 3akoHa AnNs YOOBMETBOPEHMS COOTBETCTBYHOLMX TpeboBaHun notpebutens.
MoTpebutens BnpaBe NpMCYTCTBOBaTb NPU MPOBEAEHMM 3KCMNEPTM3bl TOBapa W B Criyyae Hecornacusi ¢ ee
pesynbTaTaMy OCMOPUTb 3aKIMKOYEHME TaKOW SKCNEepPTM3bl B CyaebHOM nopsiake.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 3KCnepTu3bl TOBapa YCTAHOBMEHO, YTO €ro HefoCTaTKM BO3HWKIM BCNeACTBME
00CTOATENLCTB, 3a KOTOPbIE HE OTBEYaEeT Npogasel, (M3roToBUTENL), NOTPebuTens 0653aH BO3MECTUTbL NpPoAaBLy
(M3roTOBUTENIOD), YNONTHOMOYEHHOK OpraHM3aLumn U YNofIHOMOYEHH OMY UHOMBUAYaNbHOMY NpeanpuHuMaTento,
UMMopTEpPY pacxobl Ha NpoBeAeHME SKCNEPTU3bl, a TaKKe CBA3aHHbIE C ee NPoBeaeHMEM pacxoabl Ha XpaHeHue
N TPaHCMOPTUPOBKY TOoBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peqg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. MNpopaeel (M3roTOBUTENDb), YNOMHOMOYEHHAs! OpraHu3auus UM ynormHOMOYEHHbIA UHANBUAYaNbHbIN
npegnpuHnUMaTenb, MMNopTep OTBEYaET 3a HeOCTAaTKM ToBapa, Ha KOTOPLIA He YCTAaHOBMNEH rapaHTUMHBIN CPOK,
ecnv noTpebuTenb AoKaXeT, YTO OHU BO3HUKIN 40 Nepeaayn ToBapa NoTpebuTento unm no npmynHam, BO3HMKLLUM
[0 3TOro MOMeHTa.

(B pea. PepgepanbHoro 3akoHa oT 21.12.2004 N 171-93)

B oTHOweHMn TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHLIA CPOK, nNpogaBel, (M3roTOBUTEND),
YyNONHOMOYEHHas opraHmM3auuns UM yrnosHOMOYEHHbIN MHAMBMAYalbHbIM NpegnpyHuMaTenb, MMNopTep oTBeYaeT
3a HeJocTaTKM TOBapa, eCIin He JA0KaXeT, YTO OHM BO3HUKMM Mocne nepedayn ToBapa notpeburtento Bcneacraune
HapyLleHus noTpebutenem npasun NCNONb30BaHNA, XPaHEHUS U TPaHCNOPTUPOBKN TOBapa, AENCTBUN TPeTbUX
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AL MM HeNpPeoZoNMMOW CUIbI.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH PepepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. DoctaBka kpynHorabap1THOro Topapau ToBapa BecoM bonee nsiTu KUnorpaMmMoB Anst PEMOHTA, YL EHKM,
3aMeHbl U (MnNKn) BO3BpPaAT MX NOTPEOMTENIO OCYLLECTBMAKTCA CuUrlaMm M 3a cyeT npogasua (M3roToBUTENS,
YNOTHOMOYEHHOW OpraHu3auum Unm ynosHOMOYEHHOIO MHAMBWUAYaNbHOIO NpeanpuHuMmaTtens, umnoprepa). B
Crny4yae HEeuCrnosfiHEHMS [[aHHOW 00s13aHHOCTW, a TaKkke npu OTCYTCTBMM npoaaBua (M3roToBUTENS,
YNOMTHOMOYEHHOW OpraHu3auumM UM YNorTHOMOYEHHOrO MHAMBWAYaArbHOIO MpeanpuHuMaTtensi, UMnoptepa) B
MEeCTe HaxoXaeHusi noTpebutenss gocraeka M (UnM) BO3BpPaT YyKasaHHbIX TOBApPOB MOIYT OCYLIECTBRAATbLCS
notpebutenem. Mpn 3Tom npoaasel (M3roTOBUTESb, YNOMHOMOYEHHAs OpraHu3aunst UM YnorHOMOYEHHbIN
WMHOMBMAYaNbHLIA NpeanpuHUMaTenb, umMnoptep) 06s3aH BO3MECTUTb NMOTPEBUTENO pacxodbl, CBA3aHHbIE C
OOCTaBKOM U (Mnn) BO3BPATOM yKasaHHbLIX TOBapOB.

(n. 7 B peg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbsa 19. Cpoku npeabsBreHus noTpebutenem TpebGoBaHUii B OTHOLLEHUN HeOOCTaTKOB ToBapa

1. MoTpebutenb BnpaBe NpeaAbABUTH NpegyCMOTPeHHble cTaTben 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roToBUTENIO, YMOMHOMOYEHHOW OpraHu3aumm WM YNOMHOMOYEHHOMY WHAUBUAYANbHOMY
npeanpuHUMaTento, MMNopTepy) B OTHOLUEHUM HeOOoCTaTKOB ToBapa, €CnM OHM OBOHapyXeHbl B TeyeHue
rapaHTUMMNHOrO CpoKa UIN Cpoka ro4HOCTHU.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWeEHMN TOBapoB, Ha KOTOpble rapaHTUWHbIE CPOKA WM CPOKU TOAHOCTU He YCTaHOBIEHbI,
noTtpebuTens BipaBe NpeabsiBUTL YKkasaHHble TpeboBaHus, ecnu HeJoCTaTKn TOBapoB OOHapYXeHbl B pa3yMHbIN
CpPOK, HO B npefenax ABYX NeT CO OHS nepejays ux notpebutento, ecnu Gonee AnuTenbHblE CPOKU He
YCTaHOBIEHbI 3aKOHOM MIN JOrOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. [apaHTUIAHBIA CPOK TOBapa, a Takke CPOK ero cnyx0dbl ucunmcnsaeTcsa co AHA nepejayn Tosapa
noTpebuTento, ecnu MHoe He NpedycMOTPEHO AoroBopoM. Ecnun geHb nepefaym yCTaHOBUTb HEBO3MOXHO, 3TH
CPOKWN UCHMCNSAIOTCSA CO OAHS U3rOTOBMEHMS TOBapa.

(B pea. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ons ce3oHHbIX TOBapoB (00yBK, ogexabl U MPOYMX) 3TU CPOKU MCHUCIISKOTCA C MOMEHTA HaACTyMfeHus
COOTBETCTBYHOLLEro CE30HAa, CPOK HACTYNMEHMS KOTOPOro onpeaenseTcs COOTBETCTBEHHO CyObekTamm Poccuicron
degepaumnm ncxogd us KNIMMaTUYECKUX YCIIOBUN MECTa HaxoXaeHusa notpebutenen.

Mpn npogaxe ToBapoB nNo obpasuam, No NoYTe, a Takke B Cryyasdx, €CNv MOMEHT 3aKII04YeHNs OroBopa
Kynnu-npoaaxu MU MOMEHT nepefadu ToBapa noTpebuTento He COBMNagaltoT, 3TU CPOKU MCHUCTISIOTCHA CO OHSA
JOCTaBku ToBapa notpebutento. Ecnn noTpebutens nuweH BO3MOXHOCTM UCMOMb30BaTb TOBap BCreACTBUE
00CTOATENBLCTB, 3aBUCALUMX OT nNpodaBua (B 4YaCTHOCTM, TOBap HyXOaeTcsa B ChneuuanbHOW YCTaHOBKE,
NoaKmnoYeHUn nnm cbopke, B HEM MMEITCHA HeJOCTaTKN), rapaHTUIHBIA CPOK HE TeYeT 40 YCTPaHeHUs NpoaaBsL oM
Takmx obctoATenbCcTB. Ecnn geHb JOCTaBKu, yCTaHOBKM, MOAKMIOYEHUS, COOPKN TOBapa, YCTPaHEHUSA 3aBUCALLNX
OT NpoAaBua 06CTOATENLCTB, BCIEACTBME KOTOPbIX NOTPEOUTENL HE MOXET NCMONB30BaTb TOBAP MO HasHA4YeHUIo,
onpefenuTb HEBO3MOXHO, 3TN CPOKM UCHUCTIAIOTCA CO OHSA 3aKIMKOYEHMsT AOrOBOpa Kymnmv -Npoaaxu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3aL ncknoyeH. - PegepanbHbiii 3akoH oT 17.12.1999 N 212-03.

Cpok roaHoCTM TOBapa onpeaenseTcs NnepuoaoM, UCYMCNSEMbIM CO OHS U3rOTOBMNEHUSA TOBapa, B TeYeHme
KOTOpPOro OH MpWUrogeH K WCMNOMb30BaHWIO, WMU [AaToW, OO0 HacTYMMeHus KOTOPOW ToBap MpUrogeH K
NCMOb30BaHMIO.

MpooomKMTENbHOCTL CpOKa FOAHOCTM TOBapa [OfkHa COOTBETCTBOBaTb 00A3aTenbHbIM TPeboBaHUAM K
H6e3onacHocTu ToBapa.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MapaHTuiHbIE CPOKN MOTYT YCTaHaBNMBATLCA HA KOMNIEKTYOLWME N3aenns N COCTaBHbIE YacTM OCHOBHOMO
ToBapa. [apaHTuiiHble CPOKM Ha KOMMIEKTYIOLME U3AEeNMS U COCTaBHbIE YacTW UCUMCISIOTCA B TOM Xe Nopsiake ,
YTO M rapaHTUNHLIN CPOK HAa OCHOBHOWN TOBap.

[apaHTUNHbIE CPOKU Ha KOMMMEKTYLIME M3OenNnsa M COCTaBHble 4aCTu ToBapa CUYATAKTCH PaBHbIMU
rapaHTUMHOMY CPOKYy Ha OCHOBHOE u3genve, ecnu MHOe He YCTaHOBMeHO aorosBopoM. B cnydvae, ecnu Ha
KOMMIEKTyOLlee n3genue M COoCTaBHYH YacTb TOBapa B OrOBOpPE YCTAHOBMEH rapaHTUVHBIN CPOK MEHbLUEn
NPOOOIPKATENBHOCTM, YeM rapaHTUMHBLIA CPOK Ha OCHOBHOE u3genue, notpebutens BnpaBe NpeabsBUTb
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Tpe6OBaHVIF|, CBA3aHHble C HegocTaTkaMu KOMNNEeKTywuwero migenma um COCTaBHOM 4YacTu ToBapa, npu wux
obHapyXeHnmn B TedeHne rapaHTUMHOIO Cpoka Ha OCHOBHOE M3fdenne, eCnn MHoe He NPeayCMOTPEHO JOTOBOPOM.
(B pea. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnu Ha komnnekTyolee nsgenve yCTaHOBMEH rapaHTUMHBIA CPOK BoNnbLUen NPOOOIMKUTENBHOCTH, YEM
rapaHTUNHbBIA CPOK HA OCHOBHOW TOBap, NoTpebuTenb Bnpaee NpeabsBnTb TpeboBaHMS B OTHOLLEHMM HELOCTATKOB
ToBapa npu yCroBuK, YTO HEJOCTaTKM KOMMIEKTYIOLLEro nagenvsi obHapyxeHbl B TE4eHNe rapaHTUNHOIO CPoKa Ha
3TO u3genve, He3aBUCMMO OT UCTEYEHUS FapaHTUHOIO CPpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKasaHHble B HACTOSILLEN cTaTbe, AOBOAATCA A0 cBeAeHus notpebutens B uHopmau mm o Toeape,
npeaocTaBnsgeMon NoTpedbuTento B COOTBETCTBMM co cTaTbeln 10 HacToswero 3akoHa.

5. B cny4yasx, korga npedyCMOTpPEHHbIA JOrOBOPOM rapaHTUMHBIA CPOK COCTaBnseT MeHee ABYX neT u
HeJoCcTaTkM ToBapa OOHapyxeHbl NOTpebuTenem No NCTEYEHMN rapaHTUNHONO CPOKa, HO B Npederniax AByX neT,
noTpebuTtens BrnpaBe NpeabsBUTb MNpodaBuy (M3roTOBUTEN) TpeboBaHUS, NpeoyCMOTpeHHble cTtaTtben 18
HacToswero 3akoHa, ecnv OOoKaXeT, YTO HeJOCTaTku ToBapa BO3HMKIW OO €ro nepegadv notpebutento unm no
NPUYMHaM, BO3HMKLLUMM OO 3TOr0 MOMEHTA.

(n. 5 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnydae BbISIBMEHUS CYLIECTBEHHbIX HEOOCTAaTKOB ToBapa noTpebuTens BnNpaBe NpeabsBUTH
N3roTOBUTENIO (YNOSITHOMOYEHHOW OpraHn3aLmm unm ynorHOMOYEHHOMY UHOMBUAYaNbHOMY NpeanpuHnuMaTento,
nmnopTepy) TpedboBaHme 0 6€3B03ME3AHOM YCTPAHEHUMN TAKUX HEQOCTATKOB, ECIN JOKAXET, YTO OHW BO3HMKIN OO0
nepegaym ToBapa noTpeduTeNto UM NO NPUYMHAM, BOSHUKLIMM A0 3TOr0 MOMEHTA. YKka3aHHOe TpeboBaHMe MOXET
ObITb NPeAbLABNEHO, €CNM HeJOCTaTKM ToBapa OBOHapYXeHbl N0 UCTEeYeHUM ABYX NEeT CO OHSA nepedayn ToBapa
noTpebuTento, B TEYEHNE YCTAHOBINEHHOIO Ha TOBap Cpoka Cry0bl U B Te4YeHMe AeCATU NEeT Co OHSA nepenayn
ToBapa NoTpebuTento B Criyyae HeycTaHOBINEHNS cpoka cryXObl. Ecnn ykasaHHoe TpeboBaHme He yOoBneTBOPEHO
B TEYEHWe aBagLuaTh AHEN CO OHS ero npeabsaBreHns notTpeburenem nnm obHapyXeHHbI UM HeAOCTaTOK ToBapa
SIBNSETCA HEYCTPaHUMbIM, NOTPebUTenb No CBOEMY BbIGOPY BripaBe NpeabsBUTb U3roTOBUTENHO (YMNONTHOMOYEHHOM
opraHusauum  UnNM  YNosIHOMOYEHHOMY  MHAOMBUAYanNbHOMY  NpeanpuHMMaTteno, UMMOpPTepPY) WHble
npeaycMoTpeHHble NyHKToM 3 cTaTbu 18 HacToswero 3akoHa TpeboBaHNA U Bo3BpaTUTb TOBAP U3roTOBUTENIO
(YnonHOMOYEHHOW opraHu3aumm unn ynosIHOMOYEeHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento, UMnopTepy) u
notpeboBaTb BO3BpaTa ynfiadeHHON EHEXHOWN CYMMbI.

(n. 6 B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbsa 20. YcTpaHeHue HegOCTaTKoB TOBapa M3rotToBuTenem (NpoaaBLL oM, YTONHOMOYEHHON OpraHu3aLumen
UM YNONMHOMOYEHHBIM MHAMBUAYANbHBIM NPeanpMHUMaTenemM, UMNOPTEPOM)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm cpok ycTpaHeHust HegoCcTaTKOB TOBapa He onpeaeneH B NMCbMeHHOM hopme cornalleHnem CTOPOH,
3TU HEJOCTaTKN OOIMKHbI ObITh YyCTpaHeHbl n3rotoButTenem (NpoaasL,OM, YNOMHOMOYEHHON opraHm3aumen unm
YNOMIHOMOYEHHbIM MHAMBMAYaANbHBIM NpeanpuHuMaTenieM, WMNopTEPOM) He3amMeanuTenbHO, TO €eCTb B
MUHMMaIbHbIA CPOK, OO bEKTUBHO HEOOXOANMbIV ONSl NX YCTPAHEHUS C y4ETOM 0ObIYHO MPUMEHAEMOro cnocoba.
CpoK ycTpaHeHus HegoCcTaTKoB TOBapa, onpeaensaemMblil B NMCbMEHHON hopMe corfnalleHnem CTOPOH, HE MOXET
npeBbIaTb COPOK NATb OHEN.

B cnyyae, ecnn BOo BpeMsi yCTpaHEHMS HELOCTATKOB TOBapa CTaHET O4YeBMAHLIM, YTO OHM He byayT
yCTpaHeHbI B ornpeaeneHHbIn cornalleHmeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMiOYNThb CornallueHne 0 HOBOM CpOKe
yCcTpaHeHus HeJocTaTKoB, ToBapa. [pu 3TOM OTCyTCTBME HEOOXOAMMbBIX ANA YCTpaHeHUs HeJoCTaTKOB ToBapa
3anacHbIX YacTen (getanewn, matepuanos), 060pyaoBaHMs UM NogodHbIe NPUYNHBI HE ABNSAOTCA OCHOBaHMEM
Ons 3aKMYeHUs cormnalleHns O TakoM HOBOM CpPOKe U He 0CBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylueHue
Cpoka, onpeeneHHoro cornallieHnem CTOPOH NepBoHaYvanbHo.

(n. 1 B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOLWEHUN TOBApOB ANMUTENbHOro NONb30BaHUSA U3roToBUTENb, NpoAaBel, NMMGo YyNnonHOMOYeHHas
opraHv3auust WnM YnonHOMOYEHHbIN WHAMBMAYanbHbIA NpeanpuHuMaTens 00s3aHbl Npu nNpeabsBreHun
noTpebutenem ykasaHHoOro TpeboBaHMs B TpexgHEBHbIN CPpok 6e3Bo3Me3gHO NpedocTaBuTb NoTpebutento Ha
nepuoa pemoHTa ToBap AMMTENbHOro Nonb30BaHWA, obnagatolmin 3TUMK Xe OCHOBHLIMU NOTPEOUTENbCKUMU
cBoncTBamu, obecrneumB JOCTaBKY 3a CBOM cyeT. [lepeyeHb TOBApOB ANMTENbHOIMO NOMbL30BaHUSA, HA KOTOPbIe
yKkasaHHoe TpeboBaHuMe He pacnpocTpaHdaeTcs, yctaHaBnueaeTcs Npasutenscteom Poccuiickon ®eaepauun.
(B pea. PepepanbHbix 3akoHoB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHust He4OCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha HEro NpoasfieBaeTcsl Ha nepuog, B
TeyeHne KOTOPOro ToBap He NCMOoNb30BasiCs. YKasaHHbIV Nepuog ncuncrseTcsa co gHs obpalueHus notpebutens ¢
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TpeboBaHnem 06 ycTpaHeHUn HegocTaTKoB TOBapa A0 AHSA BblAauu ero no okoHYaHMKu pemMoHTa. [pu Bbigaye
TOBapa WU3rotoBUTeslb (npo,aneu, YNOJIHOMOYEHHaA opraHun3auuna unum yI'IOJ'IHOMO‘-IGHHbIVI MHHMBM,D,yaHbeIﬁ
npeanpuHuMaTens, MMnopTep) 06583aH NnpegocTaBmTb B NMCbMEHHON hopMe noTpebutento nHgopmaumo o gate
obpalueHus notpebutens c TpeboBaHmeM 006 yCTpaHeHMM OBHapPYXXEHHbIX UM HegoCTaTKOB TOBapa, O AaTte
nepeaaydv ToBapa noTpebutenem aAns ycTpaHeHus HeJoCTaTKoOB TOBapa, O AaTe YCTpaHeHUs HeJoCTaTKOB ToBapa
C MX onucaHmem, o6 MCNonb30BaHHbLIX 3anMacHbIX YacTsx (OeTansx, Matepuanax) U1 0 gaTe Bblgayu ToBapa
noTpebuTento No OKOHYAHUN YCTPAHEHMSA HEAOCTATKOB TOBapa.

(B peq. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHMN HeJOCTATKOB TOBapa NOCPEACTBOM 3aMEHbI KOMMMEKTYIOLLErO U3AENNsSt UM COCTaBHOWN
4YacTM OCHOBHOIO M3OENNsi, HA KOTOPbIE YCTAaHOBMEHbI rapaHTUIAHBbIE CPOKM, Ha HOBbIE KOMMMEKTYOLLEE U3aenve
UM COCTaBHYH YaCTb OCHOBHOIO U3AENNS yCTaHaBNMBAETCSA rapaHTUAHBINA CPOK TOW e NPOAOIHKUTENBHOCTU, YTO
M Ha 3aMEHEeHHble KOMMIEKTYKLWEE W3AENMe UMM COCTaBHYK YacTb OCHOBHOMO W3AENWsi, ecnn MHOe He
npeaycMoTPEHO AOTOBOPOM, U FapaHTUMHbBIA CPOK MCUMCIISIETCS CO AHSA Bbidauv NoTpebuTento 3aToro Toapa no
OKOHYaHUWN peMOoHTa.

(n. 4 B peg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatbsa 21. 3ameHa ToBapa HeHaanexallero kadecrea

1. B cnyyae o6GHapyxeHus noTpeburenem HeJoCTaTKOB TOBapa v npeabsBrneHus TpeboBaHus 0 ero 3ameHe
npogaeel, (M3roToBUTENb, YMOMHOMOYEHHAs! OpraHuM3auuss WM YNOMHOMOYEHHbIA  MHAMBMAYANbHbLIN
npeanpuHnUMaTens, UMNopTep) o6s13aH 3aMeHUTb TakoW TOBap B TEYEHWE CEMU OHEW CO OHS NpenbsiBNeHus
yKkasaHHoOro TpeboBaHus noTpedutenemM, a npu HeobXxogUMOCTU AOMOSHUTENBHOW NPOBEPKN KavyecTBa Takoro
ToBapa NpoAaBL,OM (M3roTOBUTENEM, YNONIHOMOYEHHOW OpraHn3aLmnen U ynonHOMOYEHHbIM NHONBUAYaNbHbIM
npegnpuHUMaTenem, UMNOPTEPOM) - B TEYEHWE ABafuaTh OHEN Co OHA NpeabsaBreHns ykazaHHOro TpeboBaHus.

Ecnu y npogasua (M3roToBUTENS, YNONTHOMOYEHHOW OpraHn3aLmm Unm ynorHOMOYeHHOIo MHANBMAYaNbHOro
npeanpuHUMaTens, MMNopTepa) B MOMEHT NpeabsiBneHns TpeboBaHnsa OTCyTCTBYET HEOOXOAMMBIN Asi 3aMeHbI
TOBap, 3aMeHa JorkHa ObITb NpoBeAEHa B TeYEHME MecsLa CO AHA NpeabsaBieHns Takoro TpeboBaHus.

B panoHax KpanHero CeBepa 1 npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHne noTpebutens 0 3ameHe
TOBapa MOANEXWUT YAOBMETBOPEHWMIO MO €ro 3asBlEHW0 B CPOK, HEOOXOOMMBIN Ansi o4YepenHON OOCTaBKu
COOTBETCTBYIOLLErO TOBapa B 3TW paloHbl, B Criy4ae OTCYTCTBUS Yy NpoAasua (M3roTOBUTENS, YNOSHOMOYEHHON
opraHuM3auun unu ynoriHOMOYEHHOTO MHAMBMAYANbHOrO NpeanpuHUmaTens, uMmnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBeHUsl ykasaHHOro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTtcss ©onmee cemu gHewn, no TpebosaHuo noTpebuTens npogasel
(n3roToBUTENMb NMMBO YNONTHOMOYEHHAs OpraHu3aLmsa Un YNonTHOMOYEHHbIA MHANBUAYaNbHbLIN NpeanpuHAMaTenb)
B TEYEHWNE TPEX AHEN CO OHS NpeabsaBneHns TpeboBaHUs 0 3aMeHe ToBapa 06s13aH 6e3B03Me3aHO NpeaocTaBUTb
noTpebunTento BO BpEMEHHOE NOMb30BaHNE Ha NEPUOA 3aMeHbl TOBap ASIMTENbHOMO NONb30BaHNUS, o6nagatoLwmii
3TUMMU e OCHOBHbIMW NOTPEOBUTENBCKMMM CBOMCTBaMM, obecneyns ero 4OCTaBKy 3a CBOM cyeT. OTO NpaBuIio He
pacnpocTpaHseTcs Ha TOBapbl, NepeyvYeHb KOTOPbIX ONpPedenseTcs B COOTBETCTBUM C MYyHKTOM 2 ctaTbu 20
HacTosiLwero 3akoHa.

(B peq. ®PepepanbHbix 3akoHoB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexallero kayecTsa AormkeH ObiTb 3aMeHeH Ha HOBbI TOBap, TO eCTb Ha ToBap, He ObIBLUNIA
B ynoTpebneHuu.

Mpy 3amMeHe ToBapa rapaHTUMHBLIA CPOK UCUHMUCNSIETCA 3aHOBO CO AHSA Nepegayn ToBapa noTpebutento.

Cratbs 22. Cpok1 yaoBneTBOpPeHUsi OTAeNbHbIX TpeboBaHun noTpebutens
(B peq. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHus noTpebutens 0 copasmepHOM YMEHbLLEHMM MOKYMHOWM LieHbl TOBapa, BO3MELLEHUN pacxodoB
Ha McnpaBneHne HegOCTaTKOB TOBapa notpebutenem unu TpeTbUM NMLOM, BO3BpaTe ynfadeHHOW 3a ToBap
OEHEeXHOM CyMMbl, a Takke TpeboBaHMe O BO3MelleHUN YObITKOB, MPUYMHEHHBIX NOTpebuTento BcrneacTeue
npogaxv ToBapa HeHanexawero kadectBa nmMbo npedocTaBneHMs HeHagnexawen mHdopmaumm o ToBape,
noanexart yaoBneTBOPEHUIO MPOAaBLOM (M3roToBUTENEM, YNOSTHOMOYEHHON OpraHusaumnen nnm ynonHOMOYEHHbIM
wHOuBMAyanbHbIM MpeanpuHMMaTeneM, UMMOPTEpPOM) B TeYeHue [ecATW OHeNn CO [OHA npeabsBrneHus
cooTBeTCTBYylOLWEro TpebosaHms.
(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)
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Ctatba 23. OTBETCTBEHHOCTb npojaBua (M3roToBUTENHA, YMNOMHOMOYEHHON OpraHusaumm unm
YNOSTHOMOYEHHOIO0 MHAVMBUAYANbLHOrO NpeanpuHMMaTens, uMnopTepa) 3a NPOCPOUKY BbINONHEHUSA TpeboBaHui
notpebutens
(B pea. ®PepgepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. 3a HapyweHue npenycMoTpeHHbIX cTatbamu 20, 21 n 22 HacToswero 3akoHa CpPOKOB, a Takke 3a
HEeBbINOMNHEHWE (3a4eP>KKy BbIMOMNHEHWs ) TpeboBaHus NOTpebuTensa o npegocTaBneHnn emy Ha Nepmod peMoHTa
(3aMeHbl) aHanorM4yHoro ToBapa npogaeel, (M3roTOBUTENMb, YNOSTHOMOYE HHAs OpraHM3aumst UM ynonHOMOYEHHbIN
WMHOVBMAYanbHbIN NpeanpUHUMaTenb, UMNOopTepP), AONYCTUBLLMIA Takne HapyLUEeHUs, ynradymBaeT noTpebuTento 3a
Ka)kObI JeHb MPOCPOYKM HEYCTONKY (MEHI0) B pa3mMepe OOHOMO MPOLLEHTa LieHbl TOBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpefgenseTcs, UCXo4s U3 ero LeHbl, CyLLEeCTBOBaBLUEN B TOM MECTE, B KOTOPOM TpeboBaHme
noTpebunTens JoOMKHO 6bINo BbiTb YOOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNTONIHOMOYEHHOW OpraHn3aLunen
UM YNosIHOMOYEHHbIM MHAMBMAYanNbHbIM NpeanpuvHMMarenemM, WMMOPTEPOM), B [OeHb [0OPOBONbHOMO
yOOBNETBOPEHUS Takoro TpeboBaHWs wunu B OeHb BbIHECEHWSA cyaebHOro pelueHus, ecnu TpeboBaHue
[06pOBONBHO YOOBNETBOPEHO He ObINO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4yae HeBbinonHeHus TpeboBaHuin noTpebutens B CPoku, NpenycMoTpeHHble ctaTbamu 20 - 22
HacTosiwero 3akoHa, NoTpebutens BnpaBe Mo CBOeEMY BbIOOPY NpeabsaBUTh NHble TpeboBaHUs, yCTaHOBMNEHHLIE
ctaTben 18 HacTosLwero 3akoHa.

CraTbs 23.1. MNocneacTems HapyLLeHUs NpoAaBLIOM CpOKa Nepedaym npeasapuTenbHO onnayeHHoro Topapa
notpebutento

(BBegeHa depepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. [JoroBop Kynnun-npogaxu, npegycMmatpmBatoLLmii 06893aHHOCTb NOTpedbuTena npeaBapuMTenbHO onnaTuTb
TOoBap, OOJPKEH coaepKaTb YCroBME O CPOKe nepenadn ToBapa notpebutento.

2. B cnyvae, ecnu npogaseL, NONyYMBLUAA CYMMY NpeaBapuTesibHON onnaTtbl B oNpeaeneHHoM JOroBO poM
Kynnn-npoAaxu pasmepe, He UCNoSTHUIT 0683aHHOCTL MO Nepegaye ToBapa noTpeduTento B yCTaHOBINEHHbIN TaKUM
[OroBOpOM CpOK, MoTpebuTtens No cBoemy BbiGOpy Bripase notpeboBaThb:

nepegaym onyadYeHHOro ToBapa B yCTaHOBMNEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHON onnaTbl TOBapa, He NepegaHHOro NpoAaBL, oM.

Mpn aTtom noTpebutens BrnpaeBe NoTpeboBaTh Takke MOMHOrO BO3MELLEHUST YObITKOB, MPUYMHEHHBIX EMY
BCMNEACTBME HapyLIEeHUs YCTaHOBIIEHHOIO [OrOBOPOM KyMnM-MpogaXu cpoka nepefadu npeaBaputesibHo
Onria4YeHHOro ToBapa.

3. B cnyyae HapylweHus yCcTaHOBNEHHOrO OrOBOPOM KyMnIiM-MPOAaXu Ccpoka nepegayv npegsapuTternsHo
ONia4eHHOro ToBapa NoTpeduTento NpodaBeLl, ynnaymBaeT eMy 3a KaXabl 4eHb NPOCPOYKN HEYCTOWKY (NeHn) B
pa3vepe NoJI0BUHbI MPOLLEHTa CyMMbl MpeABapuTEeNbHONM onnaTtbl ToBapa.

HeycTtorka (neHu) B3bICKMBAeTCA CO [HSA, KOrda MO [JOroBopy Kynnu-npofaxku nepepgaya ToBapa
notpebutenio gomkHa Obina ObiTb OCywecTBRneHa, A0 AHA Nepedadn ToBapa noTpebutento unu Ao AHA
yaoBneTBopeHus TpeboBaHusA noTpebuTtensa o Bo3BpaTe eMy nNpeaBapuTeribHO YNnayeHHON UM CyMMbl.

Cymma B3biCkaHHOW NoTpebuTenem HeycToWmku (NeHW) He MOXET MpeBbliliaTb CYMMY npeaBapuTenbHOwm
onnartbl ToBapa.

4. TpeboBaHua NnoTpebnTens o Bo3BpaTe ynravyeHHol 3a ToBap CYMMbl U O NMOIHOM BO3MeLLEeHUN yObITKOB
noanexart YyAOBMETBOPEHMIO MPOAABLOM B TeYeHWE OEeCATUM OHEN CO OHS npenbsBreHUs COOTBETCTBYIOLLErO
TpeboBaHus.

5. TpeboBaHus noTpebuTens, YCTAHOBIMEHHbIE MYHKTOM 2 HacTosWwen cTaTbW, He nognexar
YyOOBMNETBOPEHUIO, €CNW NpoJaBeL, A0KaXeT, YTO HapyLUeHWe CPOKOB nepeaaym notpebutento npeaBapuTenbHO
onnayeHHOro ToBapa Npou3oLLNo BCreacTBME HEMPEOAONIMMOW CUSbl UM NO BUHE NOoTpebuTens.

Ctatb4a 24. PacueTbl ¢ noTpebutenem B criydyae npmobpeTeHnss M ToBapa HeHaAnexallero kavyecTea

1. MNpu 3amMeHe ToBapa HeHaaNeXxallero KayecTBa Ha TOBAp 3TOM Xe Mapku (3TUX e Mogenu u (1nm)
apTuKyna) nepepacyeT LeHbl TOBapa He Npoun3BoanTCS.
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(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lMpn 3ameHe ToBapa HeHaaNexallero kKayecTBa Ha Takom e ToBap ApYron Mapku (Mogenu, aptTukyna) B
cryyae, ecnv ueHa ToBapa, NoAnexallero 3aMeHe, HuUxe LieHbl ToBapa, NpefoCcTaBneHHOoro B3ameH, notpeburtens
AOMKeH JonnaTuTb pasHuLUy B LieHax; B criyyae, ecrv LeHa Toeapa, Noanexallero saMeHe, Bbile LieHbl ToBapa,
nNpefocTaBeHHOro B3aMeH, pasHuua B LieHax BbinnadveaeTcs notpebutento. LleHa ToBapa, noanexaiiero
3aMmeHe, onpepenseTcsd Ha MOMEHT ero 3ameHbl, a ecnu TpeboaHue noTpebutens He yOoOBNETBOPEHO
npoaasL oM, LileHa 3aMeHseMOoro ToBapa M LeHa nepefasaeMoro B3amMeH ToBapa onpeaensoTcsd Ha MOMEHT
BbIHECEHUA CyQOM peLleHns O 3aMeHe ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabsAsneHus notpebutenem TpeboBaHUA O COpa3MEPHOM YMEHbLUEHUWN NOKYMHON LieHbl
TOBapa B pacyeT NpMHUMaETCs LieHa ToBapa Ha MOMEHT npeabsBneHns noTpebutenem tpebosaHus o6 yueHke
unn, ecnym oHo AOBPOBOMbHO He YAOBMETBOPEHO, HA MOMEHT BblHECEHMS CYAOM peLUeHUs O COpasMepHOM
YMeHbLUEHMNN NMOKYMHOW LieHbl.

(n. 3 B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpu Bo3BpaTe TOBapa HeHaAnexallero kayecTsa noTpebuTens Bnpase TpeboBaTe BO3MELLEHUSA pasHuLbl
Mexay LUeHOoW ToBapa, YCTaHOBMEHHOW [JOroBOpOM, W LEHOW COOTBETCTBYIOLWEro ToBapa Ha MOMEHT
[0OpOBONBHOrO yAOBNETBOPEHMS Takoro TpeboBaHus nnu, ecnu TpebosaHve 4OOGPOBONLHO He YAOBNETBOPEHO,
Ha MOMEHT BblHECEHUS CYOM peLUeHus.

(n. 4 BBegeH ®PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pea. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyvae Bos3BpaTa TOBapa HeHarnexallero KadecTBa, NpogaHHOro B KpeauT, noTpebutento
BO3BpalLaeTCcs ynnayeHHasa 3a ToBap AeHexHas Cymma B pa3Mepe NoralleHHOro Ko HI0 BOo3BpaTa yKasaHHOro
ToBapa KpeauTa, a Takke Bo3MeLlaeTcs nnaTta 3a npegocTaBneHne kpeguTta.

(n. 5 B peqg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatb4a 25. NpaBo noTpebutensa Ha oOMeH ToBapa Hagnexallero kayecTea

1. MoTpebutens BnpaBe 0OMeHATb HENPOAOBONLCTBEHHbBIN TOBAP HaA e XaLlero KayecTea Ha aHanorMyHbIN
TOBap y npoAaBsua, Yy KOTOPOro 3ToT ToBap Obi1 NpUoBpeTeH, ecnn ykasaHHbIA TOBap He nogollern no dopme,
rabapurtam, pacoHy, pacuBeTke, pa3aMmepy UM KOMMNeKTawuuu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MeeT NpaBo Ha 0OMeEH HENPOAOBONBLCTBEHHOIO TOBapa Haaexallero kayecTsa B TeyeHne
yeTblpHaALaTu OHEN, He cunTas OHS ero NOKynKu.

O6meH HenpodoBONIBCTBEHHOIO TOBapa HaAmnexallero kadecTsa NpoBOAUTCS, €CNY YKa3aHHbIN TOBap He
Obin B ynoTpebneHnm, coxpaHeHbl ero TOBapHbIN BUA, NoTpebutensckme cBONCTBa, NNIomMObI, habpuyHbie Apribiku,
a Takke MMeeTCsl TOBapHbIN YEK UMM KacCOBbIN YeK NTMOO MHOW MOATBEPXKAAKLWMI OonnaTy yKasaHHOro ToBapa
JokymeHT. OTcyTCcTBME Yy NOTpeduTenss TOBApHOro Yeka WM KaccoBOro Yeka Nnbo MHOro MOATBEpXKOAKLEro
onnaTy ToBapa AOKYMEHTA He NuLIaeT ero BO3MOXHOCTM CCbINAaTbCA Ha CBUAETENbCKUE NOKa3aHus.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapOB, He nognexawmx obMeHy MO OCHOBAHUSAM, YKa3aHHbIM B HaCTOSILLEN CTaTbe,
yTBepxaaeTca NpasutensctBoMm Poccunckon depepauuu.

2. B cnydyae, ecnu aHanornyHbli ToBap OTCYTCTBYET B npojaxe Ha AeHb obpalleHus notpebutens K
npogasLy, NoTpebuTenb BNpaBe 0Tka3aTbCs OT UCMONHEHUS 4OroBopa Kynnn-npogaxu n notpeboBaTtb Bo3BpaTta
ynnayeHHON 3a yKasaHHbIi TOBap AEHEXHOW cymMbl. TpeboBaHMe NoTpebuTens o BO3BpaTe ynradeHHOMW 3a
yKasaHHbIA TOBap [OEHEXHOW CyMMbl MOANEXWT YOOBMETBOPEHUIO B TeYeHMEe Tpex OHEeM co [HSA Bo3BpaTa
yKasaHHOro ToBsapa.

Mo cornaweHuto NoTpebutensi c NpoaaBL,OM 0OMeH ToBapa MOXeT ObiTb NPeayCMOTPEH MPY MNOCTYNNEHUN
aHanornm4yHoro ToBapa B npogaxy. lNMpogaeew 06513aH He3amMeanMTeNbLHO COOOLWMTEL NOTPEOUTENO O NOCTYNNEHUN
aHanorM4yHoro Toeapa B NpoAaxy.

(n. 2 B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatb4a 26. YTpaTtuna cuny. - degepanbHbiin 3akoH oT 25.10.2007 N 234-93.
Ctatb4a 26.1. InctaHUuMOHHbBIM cnocob npogaxku Toeapa

(BBegeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)
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1. [oroBop pO3HUYHON Kynnn-nNpoaakn MoXeT BbITb 3aKNYeH Ha OCHOBaHMM O3HAKOMIIEHMS MOTpeduTend ¢
npeasnioXeHHbIM NPOAaBL, OM ONMCaHMEM TOBapa NOCPeACTBOM KaTaroros, NpocnekToB, bykneTos, (hOTOCHUMKOB,
CpeacTB CBA3N (TENEBU3MOHHON, MOYTOBOMW, PAAMOCBA3N N APYIMMX) UMM UHBIMU UCKITYaLWMMN BO3MOXHOCTb
HenocpeaCcTBEHHOIO O3HAKOMMNEHUs noTpebutensd ¢ Toeapom nMbo obpa3uom ToBapa Npu 3akYEHUN TaKoro
Joroeopa (AMCTaHUMOHHbIN cnocob npodaxu ToBapa) cnocobamu.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpogaBuoOM [0 3aKM4YeHMst JOoroBopa AoimkHa GbiTb NpepocTaBneHa noTpebutento nHgopmaums ob
OCHOBHbIX MOTPeEBUTENBCKMX CBOMCTBax ToBapa, 00 agpece (MecTe HaxoxgeHud) npojasBua, O MecTe
N3roTOBMNEHNS TOBapa, O NOSIHOM (PUPMEHHOM HAaUMEHOBaHMM (HaMMeHOBaHWM) NpodaBua (M3roToBUTENS), O LieHe
n 06 ycrnosusix npuobpeTeHmnsa ToBapa, O ero 4oCTaBke, CPOKE CMyXObl, CPOKE FOAHOCTU N rapaHTUAHOM CPOKe, O
nopsigke onnaTtbl TOBapa, a Takke O CPOKe, B TEYEHMEe KOTOpPOro AEWCTBYET MpensioKeHWe O 3aKIiYeHUU
Jorosopa.

3. lMoTpebutentio B MOMEHT OOCTaBKM TOBapa [OSPkHA ObiTb B MMCbMEHHOW opme npefocTaBneHa
MHopMaLms 0 ToBape, NpeaycMoTpeHHasi ctaTeen 10 HacToswero 3akoHa, a Takke NpegyCMOTPEHHAsA NMYHKTOM
4 HacToslLen cTaTbn MHopMaLmsa 0 NopsaKe U Cpokax Bo3BpaTa ToBapa.

4. Motpebutens BnpaBe oTKasaTbCsi OT TOBapa B Noboe BpeMs o ero nepefaydu, a nocrie nepegays toeapa
- B TEYEHNE CEMM OHEN.

B cnyyae, ecnu vHdopmauusa o nopsake M cpokax Bo3BpaTa ToBapa Haarnexallero kadecrtBa He Obina
npenocTaeneHa B NMCbMeHHOM hopmMe B MOMEHT AOCTaBKM TOBapa, NoTpebuTenb BripaBe 0TkasaTbCA OT TOBapa B
TeyeHne Tpex MecsiLLleB C MOMEHTa nepegayn Toeapa.

BosepaT ToBapa Hagnexallero kKadecTBa BO3MOXEH B Cllydae, €CfiM COXpaHeHbl ero TOBapHbIA BuUA,
noTpebunTenbCKMe CBONCTBRA, a Takke JOKYMEHT, NOATBEPXKAALWMIA haKT 1 yCNOBUS MOKYMNKN yKazaHHOro ToBapa.
OtcytcTBMe y noTpebutens gokymeHTa, noaTBepaatowero dakT U ycroBusi NMOKYMNKM TOBapa, He NUwaeT ero
BO3MOXHOCTM CCbINlaTbCs Ha Apyrve gokasaTenbcTBa NpnobpeTeHns Toeapa y AaHHOro npogasua.

MoTpebutenb He BrnpaBe OTkasaTbCHA OT TOBapa Hagnexallero KayecTBa, UMELEero UHAMBMAYasnbHO -
ornpefeneHHble CBONCTBA, €CNN YKa3aHHbIN TOBap MOXET OblTb MCNOMb30BaH UCKIIUYNTENBHO NpuobpeTaroLwmm
ero notpeburenem.

Mpn oTkasde noTpebuTens oT ToBapa npodaBeL, OOIPKEH BO3BPaTUTb €My AEHEXHYI CyMMY, YNiayeHHYo
noTpebuTenem no AOroBopy, 3a NCKMIOYEHNEM pacxo4oB NpoaaBua Ha 4OCTaBKy 0T NoTpebuTensa Bo3BpaLLEHHOro
ToBapa, He No3gHee Yem 4epe3 JecATb AHEeW CO OHS MpeabsBreHus notpebutenem COOTBETCTBYHOLLErO
TpeboBaHus.

5. MNocneacTeus npogaku ToBapa HEHaAMNexXallero kKayectsa ANCTaHLMOHHBIM CNOCcOB0oM Npoadaxu ToeBapa
YCTaHOBMEHbI MOJIOXEHUSIMU, NPeayCMOTPEHHbIMU cTaTbaMu 18 - 24 HacToswero 3akoHa.

Ctatb4 26.2. NpaBuna npogaxu oTAeNbHbIX BUOOB TOBAPOB
(BBegeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npopaxu OTAENbHbIX BWMAOB TOBApOB YycTaHaBnuealTcs [lpaButensctBoM Poccuickon
depepayum.

Mnaga lll. SALLUUTA NMPAB NOTPEBUTENEA MPU BbINONHEHUU
PABOT (OKA3AHUA YCIYT)

Cratbs 27. Cpoku BbiNonHeHUs paboT (okasaHus ycnyr)

1. NcnonHntenb 06s3aH OCyLWeCTBUTb BbiNOMHEHME paboTbl (OKasaHWe YCrnyru) B CPOK, YCTaHOBIEHHbIN
npaeuniaMy BbINMOMHEHUS OTAENbHbIX BUOOB paboT (okasaHWs OTAeNbHbIX BUOOB YCNyr) WM AOroBOPOM O
BbiMONHeHnn paboTt (okasaHuwn ycnyr). B pgoroeope o0 BbinornHeHuuM paboT (OkasaHuM yCnyr) MoxeT
npegycmaTpuBaTbCs CPOK BbIMOMHEHUS paboThl (OkasaHWst YCnyru), ecnv ykasaHHbIMW NpaBuilamMu OH He
npegycMoTpeH, a Takke CpPOK MeHblUel NPOAOIPKUTENbHOCTU, YEeM CPOK, YCTAHOBIIEHHbIA YKa3aHHbIMU
npasunamu.

2. CpokK BbINONIHEHMsT paboThl (OKasaHMsa ycrnyrm) MOXeT onpefensTbCs gaTton (Nepuogom), K KOTOpPOow
OOIDKHO ObITb 3aKOHYEHO BbINONIHEHME paboTbl (okazaHwe ycnyru) unum (1) gatom (Nepuogom), K KOTOpPOW
NCNOSHUTENb AOMKEH NPUCTYNNTb K BbINOMHEHWIO paboTbl (OKasaHuio ycnyru).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. B cnydyae, ecnu BbiNnofnHeHue paboTbl (OKkasaHWe YCryrn) OCYLECTBRSieTCA NO 4YacTam (JocTaBka
nepuoguyveckon nevaTtu, TexHnyeckoe obernyxmeaHme) B TedeHne cpoka AencTBMSA JOroBopa O BbINONHeHUn paboT
(okasaHun ycnyr), AOSMKHbI NpeaycMaTpmBaTbCA COOTBETCTBYOLME CPOKM (Neproapl) BoIMOIHEHUS Takux paboT
(okasaHus ycnyr).

Mo cornaweHnio CTOPOH B JOrOBOpPE MOryT ObITb NPeayCMOTPEHbl Takke CPOKM 3aBepLUEHMS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CraTbsa 28. lNocneacTBusa HapyLeHMs UCMOMNHUTENEM CPOKOB BbINMONIHEHNSA paboT (OkasaHus ycryr)

1. ECnun McnonHWTEenNb HapyLwmn CPOKU BbINOMHEHUS paboTbl (Oka3aHWs yCryrv) - CPOKM Hadana v (Mnm)
OKOHYaHUSA BbINOMHEHMA paboTbl (OKasaHusa ycnyrn) M (UKM) NPOMEXYTOYHbIE CPOKWU BbIMOMHEHUS paboThl
(okasaHus ycnyru) unm Bo BpeMs BbIMOMHEHNS paboTbl (OKa3aHUs ycryrn) ctano O4eBUMAHbIM, YTO OHa He ByaeT
BbINOJIHEHA B CPOK, MOTpebutens no ceoemy BbIbOpY BnpaBge:

(B peq. ®PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-93)

Ha3Ha4YUTb UCMOSTHUTENK HOBbIN CPOK;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nopy4YnThb BbINOMNHEHNE paboTbl (OKa3aHMe ycnyrn) TPeTbUM N1LaM 3a pa3yMHYHO LLEHY UK BbINOMHUTL ee
CBOMMM CUMaMn 1 NoTpeboBaTb OT NCMOSTHUTENSA BO3MELLEHWS MOHECEHHBLIX PACXOL0B;

noTpeboBaTb YMEHbLUEHWS LIEHbI 3a BbINONIHEHNE paboTbl (OKaszaHue ycnyru);

0TKa3aTbCs OT UCMOSHEHMS OrOBOpPaA O BhINONIHEHUN paboTbl (OKazaHUKU ycnyru).

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe noTpeboBaTb Takke MOSHOrO BO3MELLEHUS YObITKOB, MPUYNHEHHbLIX EMY B CBSI3U C
HapyLUEHWEM CPOKOB BbINONIHEHUS paboThbl (OKasaHusa ycnyrn). YObITKM BO3MELLAOTCSl B CPOKW, YCTAHOBMEHHbIE
ONs yOOBNeTBOPEHNSI COOTBETCTBYOLLMX TpeboBaHU NoTpebuTens.

(B pea. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOMHEHUSA paboThbl (OKa3aHUSA YCNyrn) yKasbiBalOTCs B
[OroBope O BbINOMHEHUN pabOoThl (OKa3aHUKU YCryru).

(B pea. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-03)

B cnydae npocpo4ku HOBbIX CPOKOB NOTpebuTenb Brpase NpeabsBUTb UCMOMHUT N0 UHbIe TpeboBaHus,
yCTaHOBMEHHbIe NMYHKTOM 1 HacTosLwen cTaTbW.

3. UeHa BbinonHeHHOM paboTbl (OkasaHHOW Yycnyru), BO3Bpallaemasa noTtpebutento npu oTkase oT
NCNOSTHEHUS AOroBOpa O BbIMOMHEHMM paboThl (OKa3aHum ycryrn), a Takke y4MTblBaeMas npyu yMEHbLUEHUN LLEHbI
BbIMOJIHEHHOW paboTbl (Oka3aHHOW ycryru), onpefenseTcs B COOTBETCTBUM C NyHKTamu 3, 4 n 5 craten 24
HacTosLero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpn oTKa3e OT UCMOMHEHMS AOroBOpa O BbIMONHEHM paboTbl (OKa3aHUM yCnyrn) NCNONHUTENb HE Brpaee
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEeAEHHbIX B NPOLecce BbINONIHEHNSA paboTbl (OKasaHusa ycnyrm), a
Takke NraThbl 3a BbIMOMHEHHYO paboTy (OKka3aHHY0 yCNyry), 3a UCKMIOYEHNEM Crny4das, eCnm NoTpeduTenb NPUHSAT
BbIMOJIHEHHYIO PabOTy (OKa3aHHyo ycnyry).

(B peq. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

Ab3aL ucknoveH. - PeagepanbHbIvt 3akoH OT 17.12.1999 N 212-03.

5. B cnyyae HapyLleHWsi yCTaHOBIEHHbLIX CPOKOB BbINOJIHEHNS paboThl (OKa3aHUA yCrnyrn) UM HasHa4YeHHbIX
noTpebunTenem Ha OCHOBaHUW MyHKTa 1 HACTOSILLEN CTaTbM HOBLIX CPOKOB MCMOSNTHUTENMb yNnaynsaeT NnoTpeduTento
3a Kaxabl AeHb (Yac, ecrnv cpok onpeaerneH B Yacax) MPOCPOYKM HEYCTOMKY (MEHI0) B pa3Mepe TpPex NpoLeHTOB
L eHbl BbINOMHEHUS paboThl (OKasaHus yCnyri), a ecrnv LieHa BbINoNHEHWs paboTbl (Oka3aHWs yCryrn) 4OroBOPOM O
BbINONIHEHNN paboT (OKasaHUKM ycrnyr) He onpegeneHa - obuel LeHbl 3akasa. [IoroBopoM O BbINONIHEHUN paboT
(okasaHun ycnyr) mexgy noTpedbuTenem u UCMoNHUTENneM MOXeT ObiTb yCTaHoBreH 6oree BbICOKMIA pasMep
HEeYyCTOWKMN (NeHn).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Heyctonka (neHs) 3a HapylleHMe CPOKOB Hayana BbINOSIHEHMs paboThl (OKka3aHus ycnyru), ee atana
B3bICKMBAETCS 3a KaXabl AeHb (4ac, ecrnm CpoK onpegernieH B Yacax) MpoCPOoYKu BNIIOTb A0 Havana BbiNOSIHEHUS
paboTbl (OKasaHus ycnyru), ee atTana unu npegbasneHus notpebutenem TpebosaHnin, NpegyCMOTPEHHbBIX MYHKTOM
1 HacTosAWen cTaTbu.

(B pea. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-93)
Heyctonka (neHsl) 3a HapyweHne CPOKOB OKOHYaHMSI BbIMOMIHEHUS paboThl (OKa3aHusa ycnyru), ee atana

KoHcynbTaHTIAOC www.consultant.ru CTpaHuua 19 13 28

Hapj e)XXHasf npaBoBas noaAepXkKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO ot 07.02.1992N 2300-1
(pea. ot 05.05.2014)
"O 3awwuTe npas notpebutenen”

[okymeHT npepoctasneH KoHcynbTaHTInoc
[ata coxpaHeHnus: 22.05.2014

B3bICKMBAETCH 3a Kaxabli AeHb (4ac, ecnu CpPok onpederneH B 4Yacax) NPOCPOYKM BNAOTb A0 OKOHYaHUSA
BbINONMHEHNA paboTbl (OKa3aHusa ycnyru), ee aTana wunu npeagbaBneHna notpebutenem TpeboBaHun,
NpPeayCMOTpPEHHbIX MYHKTOM 1 HAcTosILEN CTaTbMW.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CyMmma B3bICKaHHOW noTpebuTenem HeycTonkm (NeHWM) He MOXeT MpeBbilaTbh LEeHYy OTAEeNbHOro Buaa
BbINOMIHEHNS PaboThbl (OKasaHus ycryru) unm obLuylo LeHy 3akasa, ecnv LieHa BbIMOfIHEHWS OTAENbHOro Buaa
paboThbl (Oka3aHWsa ycnyrn) He onpeaeneHa AOroBOPOM O BbINOMHEHMM paboThl (OKa3aHuy yCryrm).

Pasmep HeycToOMKK (NEeHN) onpenenseTcs, MCXoas U3 LeHbl BbINOSTHEHUSA paboThl (OKa3aHns ycryru), a ecnm
yKasaHHas LeHa He onpefeneHa, ucxogd vm3 obuwen ueHbl 3akasa, CyLeCcTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpedbuTens OOMKHO ObiNo ObiTe YOOBNETBOPEHO MWCMOMHWUTENEM B AeHb [0OPOBOMBHOMO
yOOBNETBOPEHUS Takoro TpeboBaHWs wnu B [OeHb BbIHECEHWA cyaebHOro pelueHus, ecnu TpeboBaHue
noTpebutens 4oOpOBONBHO YOOBNETBOPEHO HE ObISO.

6. TpeboBaHns noTpebuTensi, YCTAHOBIMEHHbIE MYHKTOM 1 HacTodAwen cTaTbW, He nognexar
YOOBINETBOPEHMIO, ECIN UCMOSNHUTENb JOKaXET, YTO HapyLUEHME CPOKOB BbINOJIHEHUA paboTbl (OKa3aHMs yCcnyrm)
NPOWn30LUIO BCREACTBUE HEMPEOAONMMON CUMbl U MO BUHE NoTpebuTens.

Cratbs 29. [NpaBa noTpebuTtens npm o6Hapy>XeHUM HeOCTaTKOB BbINOSIHEHHON paboTbl (OKa3aHHOM yCryru)

1. MNMoTpebutens nNpu obHapyxeHUn HeJOCTaTKOB BbIMOfMHEHHOW paboThbl (OKa3aHHOW ycnyru) Brnipase Mo
cBoeMy Bbibopy noTpeboBaThb:

©e3B03Me34HOro YCTpaHeHUs He4OCTaTKOB BbIMOSIHEHHOM paboThl (OKasaHHOW ycryri);

COOTBETCTBYIOLLEro YMEHbLUEHMWS LeHbl BbINOMHEHHON paboTbl (OKa3aHHOW yCnyru);

6e3B03MEe3AHOr0 M3roTOBMEHUSI OPYro Belm M3 OAHOPOAHOrO Marepuarna Takoro e kadectBa wunu
MOBTOPHOrO BbINOMIHEHMSA paboTbl. Mpyu aTOM noTpebutenb 06s3aH BO3BPaTUTb paHee MNepedaHHyl emy
WCMNONHUTENEM BeELLb;

BO3MELLEHNS MOHECEHHbIX UM PacxodoB NO YCTPaHEHUI0O HEAOCTAaTKOB BbIMOSIHEHHOW paboThbl (OKa3aHHON
yCrnyru) CBOMMU cunamm unm TpeTbMun nuuamum.

YpoBneTtBopeHue TpeboBaHuii noTpedbuTens o 6e3803Me3aAHOM YCTPaHEHN N HEAOCTaTKOB, 06 N3roToBNeEHUN
Opyron Bewy unmM O NMOBTOPHOM BbIMNONHEHMM PaboThl (OKasaHMM ycnyrn) He ocBobOXOaeT MCNONMHUTENS OT
OTBETCTBEHHOCTU B hOPME HEYCTOMKN 3a HapyLLIEHNE CPOKA OKOHYAHWUS BbINOMHEHNSA paboTbl (OKa3aHUs yCryru).
(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BnNpaBe O0TKas3aTbCs OT MCMOMHEHWS LOrOBOpPa O BbINOMHEHMM paboTbl (OKazaHUW ycnyrm) um
noTpeboBaTb MNOMHOIO BO3MELLEHMS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOFOBOPOM CPOK HEOOCTaTKU
BbIMOJIHEHHOW paboThbl (OKa3aHHOW YCyru) HE yCTpaHeHbl ucnonHutenem. MNotpebuTtens Takke BipaBe 0TKa3aTbCs
OT WCMOJSIHEHUSA [OroBopa O BbINONHEHUU paboThbl (OKasaHUKM ycnyrn), ecnm MM OBHapyXeHbl CYLLEeCTBEHHbIE
HeJoCTaTKM BbINONHEHHON paboThbl (OKas3aHHOW YCMNyrn) WM WHbIE CYLIECTBEHHbIE OTCTYMMIEHNUs OT YCIOBUN
Jorosopa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe noTpeboBaTb Takke MOSHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX EMY B CBSA3M C
HeJoCTaTKaMy BbINMOSTHEHHON paboTbl (Oka3aHHOM yCnyrn). YObITKA BO3MELLAIOTCHA B CPOKW, YCTAHOBMNEHHbIE A1S
YyOOBIETBOPEHMSI COOTBETCTBYIOLLMX TpeOOBaHUN NoTpedbuTens.

2. LUeHa BbinomnHeHHOW paboTbl (OKasaHHOW Yycnyru), BO3Bpallaemasa noTpebutento npu oTkase oOT
MCMNOMNHEHUS OrOBOpa O BbINOfIHEHUN paboThl (OKa3aHMKM yCryru), a Takke yuuTbiBaeMasi Npu yMeHbLUEHNUM LieHbI
BbINONMHEHHON paboTbl (OKa3aHHOW ycnyru), onpegensieTcs B COOTBETCTBUM C nyHkTamu 3, 4 n 5 cratbun 24
HacTosLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBsizaHHble C HeJOCTaTKaMMW BbIMOMHEHHOW PaboTbl (OKasaHHOW ycnyru), MOryT ObITb
npeabsBreHbl NpY NPUHATUM BbINOSIHEHHOW pPaboTbl (OKa3aHHOW YCNyrn) Mnu B XoA€ BbINOMHEHUSA paboThl
(okazaHuns ycnyrn) nubo, ecnv HEBO3MOXHO OBHapYXUTb HeJOoCTaTKM MPWU MPUHATUMU BbINOSTHEHHOW pPaboThl
(okasaHHOW ycnyrun), B Te4EHME CPOKOB, YCTAHOBMEHHbIX HACTOSALLMM NMYHKTOM.

MoTpebutens BnpaBe NpenbsBnsaATb TpeboBaHWA, CBA3aHHbIE C HeJoCTaTKamu BbINOMHEHHOW pPaboTbl
(okasaHHOW ycnyrn), ecrnv oHM OBHapyXeHbl B TEYEHNE rapaHTUNHOIO CPOKa, a Mpu ero OTCYTCTBAN B Pa3yMHbIN
CpOK, B npegenax ABYX NEeT CO AHA NPUHATUSA BbIMOIHEHHOW paboTbl (OKA3aHHOMW YCRyrn) unuM naTu neT B
OTHOLUEHUN HEeAOCTaTKOB B CTPOEHUN N MHOM HEOBMXUMOM UMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
4. VicnonHnTenb oTBEYaeT 3a HegocTaTkM paboTbl (yCryrn), Ha KOTOPYHO HE YCT aHOBMEH rapaHTUIAHBINA CPOK,
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ecnm I'IOTp66I/ITeJ'Ib OOKaXeT, YTO OHW BO3HUKNN OO0 ee NPUHATUA UM UM no npuynHam, BO3HUKLWIMM OO0 3TOro
MOMEHTa.

B oTHoOLWweHMn paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBIEH rapaHTUNHLIN CPOK, UCMOSTHUTENb OTBEYaET 3a ee
HeJoCTaTKKW, eCNY He JOKaXeT, YTO OHU BO3HWMKIM Nocne npuHaTus paboTel (ycnyrn) notpebutenem scneacreme
HapyweHUss MM MNpaBuil UCMNONb30BaHMA pesynbTata paboTbl (ycnyrn), OEWCTBAA TPEeTbUX §NnL, UK
HenpeodoNIMMON CUnbI.

(n. 4 BBegeH PepgepanbHbiv 3akoHOM OT 17.12.1999 N 212-93)

5. B cny4asx, korga npegyCMOTpPEHHbIN JOTOBOPOM rapaHTUNHbIA CPOK COCTaBMAET MeHee AByX neT (NATu
neT Ha HeOBWXMMOE MMYLLECTBO) M HegocTaTkum paboThl (ycryrm) obHapyxeHbl noTpebutenem no ncredeHmum
rapaHTUMHOIO Cpoka, HO B Mpedenax AByX NeT (NATW NeT Ha HeOBMKUMMOE UMYLLECTBO), NoTpedutens Bnpase
npeaobsBuTb TpeboBaHUS, MPeAyCMOTPEHHbIE MYHKTOM 1 HACTOSILLEN CTaTby, ECIIN OKAXET, YTO TaKMe HeJoCTaTkn
BO3HWKIM OO NPUHATMA UM pesyrbTata paboTbl (YCnyri) nnm no npuyYnHam, BO3HUKLWIMM OO 9TOr0 MOMEHTA.

(n. 5 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHUSA CyLLECTBEHHbIX HE4OCTATKOB paboThl (ycryrn) noTpebuTtens Bnipase NpeabsBuTb
ncnonHuTento TpeboBaHme o0 6e3B03ME34HOM YCTPAHEHNN HEAOCTATKOB, ECMNW AOKAXET, YTO HEJ,0CTaTKN BO3HUKITUN
00 NPUHATUA UM pesynbTaTa paboTbl (yCryri) unm no npuYnHam, BOSHUKLLMM 40 3TOr0 MOMeHTa. 3To TpeboBaHmne
MOXeT ObITb NpeabsBNEHO, ECNN Takne HEAOCTaTKN OGHAPYXXEHbI MO UCTEYEHWUM ABYXNET (NATU NET B OTHOLLIEHUN
HEeOBMKMMOIO UMYLLECTBA) CO OHSA NMPUHATUS pedynbTaTa paboTbl (ycnyru), HO B Npedenax ycTaHOBIEHHOMO Ha
pesynbtaT paboTbl (ycrnyrn) cpoka cnyxobl Unmn B TEYEHUE OECATU NEeT CO OHA MPUHATUS pesynbTaTta paboThl
(ycnyrn) notpebutenem, ecnu cpok cryx0bl He ycTaHoBneH. Ecnu gaHHoe TpebGoBaHMe He YOOBNETBOPEHO B
TeyeHue ABaguaTu OHEW CO OHSA ero npeabsiBneHus NoTpebutenem mnm obHapyXeHHbI HeAOCTaTOK ABNsSeTCs
HeycTpaHUMbIM, NOTpedbuTenNb NO CBoeMY BbIOOpY Bnpase TpeboBaTh:

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLUEHWS LEHbl 3a BbIMOSMIHEHH YO paboTy (OKaszaHHYo ycnyry);

BO3MELLEHNSI MOHECEHHbIX UM PacxofoB MO YCTPaHEHMKO HeLOCTaTKOB BbiNOMHEHHOW paboTbl (Oka3aHHOM
yCrnyru) CBOMMW cunamm unm TpeTbMun nuuamu;

OTKasa OT MUCNOSIHEHUSA JOroBopa O BbINOIHEHUN paboTbl (OKasaHMM yCryrn) N BO3MELLEHUS YObITKOB.

(B pea. PepgepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Ctatb4a 30. Cpoku ycTpaHeHUs HeJOCTaTKOB BbINOSTHEHHOW paboThbl (OKa3aHHOW YCryr)

HepoctaTkn paboThl (ycrnyrn) 4OMmKHbLI ObITb YCTpaHeHbl UCTIONHUTENEM B Pa3yMHbIA CPOK, Ha3HAYEHHbIN
notpeburtenem.
(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

AbG3au ncknoveH. - PegepanbHbivi 3akoH OT 17.12.1999 N 212-03.

HasHaueHHbI noTpebutenem cpok ycTpaHeHUss HE4OCTaTKOB TOBapa yka3blBaeTCsl B AOrOBOPE UMM B UHOM
noAnMcbIBAEMOM CTOPOHAMM AOKYMEHTe NbOo B 3asiBNEHMM, Hanpaerne HHOM NoTpebnuTenemM UCNONMHUTENIO.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyleHne NpeayCMOTPEHHbIX HAaCTOSLEN CTaTben CPOKOB YCTPaHEHUS HEJOCTATKOB BbIMOSTHEHHOW
paboThbl (OKa3aHHOWM ycryrM) UCNOMHUTENb YNnadYMBaeT NOTPeOMTEN0 3a Kaxabld AeHb NMPOCPOYKU HEYCTOMKY
(NeHt0), pasMep M MOPSAOK UCYUCIEHUS KOTOPOW OMNpefenstTcA B COOTBETCTBMM C MYHKTOM 5 craTtbu 28
HacTosilero 3akoHa.

B cnyyae HapyleHusi yKasaHHbIX CPOKOB MNOTPebuTenb BnNpaBe NpeabsBATH WUCMOMHUTENO WHbIE
TpeboBaHus, NpegycMoTpeHHble NyHkTamu 1 1 4 ctaTbu 29 HacTosLwero 3akoHa.

Cratbs 31. Cpok1 yooBneTBOpeHUsi OTAeNbHbIX TpeboBaHu noTpebutens

1. TpeboBaHns noTpedbutens o6 ymMeHbLUeHUM LeHbl 3a BbINOMIHEHHYIO paboTy (OKasaHHyl ycryry), o
BO3MELLEHMM PacxOAoB MO YCTPaHEHUI0 HeJOCTaTKOB BbINOSIHEHHOW paboThl (OKa3aHHOW YCNyrn) CBOUMU CUNamu
UM TPETbMMU NULLAMK, a TaKKe O BO3BpaTe yrnradyeHHoW 3a paboTy (ycnyry) AeHEXHON CyMMbl U BO3MELLEHNN
yObITKOB, MPUYNHEHHbLIX B CBSI3M C OTKA30M OT UCMOJTHEHUS! JOrOBOpa, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTtbh 28 u
nyHktamm 1 n 4 cratbn 29 Hactoswero 3akoHa, nognexaT yAOBMETBOPEHUIO B AECATUAHEBHbIN CPOK CO OHS
npeabsBNeHNs COOTBETCTBYOLWEro TpeboBaHms.

(B pea. PepgepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. TpeboBaHusa notpebutena o 6e3B03mMe3q4HOM UIrOTOBMEHUN OPYrOM BELUM N3 OQHOPOAHOrO Matepuana

TaKoro e kayecTtBa MNM O NMOBTOPHOM BbINOMHEHUN paboThl (OKaszaHUW ycryri) nognexar yaoBneTBOPEHMUIO B
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CPOK, YCTAHOBIEHHbIA AN CPOYHOrO BbINONIHEHMA paboTbl (Oka3aHWst ycryru), a B cnyyae, ecnv 3T0T CPOK He
YCTaHOBMEH, B CPOK, NPeayCMOTPEHHbIA OOrOBOPOM O BbINOSIHEHUU paboThbl (OKa3aHuMM yCryru), KOTOpbIi Bbin
HeHagnexalle UCNOSTHEH.

3. 3a HapyLieHne NpeayCMOTpPEHHbIX HACTOSILLIEN CTaTbeN CPOKOB YAOBETBOPEHUS OTAENbHbIX TpeboBaHuMi
noTpebuTens MCNONHUTENb yNnayneaeT NOTPEOMTENIO 3a KaXabli AEHb NMPOCPOYKN HEYCTOWKY (MEHI0), pasmep u
NopsiAOK UCUMCINIEHUS KOTOPOW ONPeaensaAtTCa B COOTBETCTBMM C MYHKTOM 5 cTaTbu 28 HacTosLwero 3akoHa.

B cnyyae HapylweHus CpOKOB, yka3aHHbIX B MyHKTax 1 m 2 HacTodwen crtatbu, notpebutens Bnpase
npeabsBUTb UCMOMNHUTENI NHble TpeboBaHUSA, MpeayCcMOTpeHHble NYHKTOM 1 cTaTtbn 28 n nyHkTamu 1 1 4 ctaTbu
29 HacToswero 3akoHa.

Cratbs 32. MNpaBo NoTpebutens Ha 0Tkas OT UCMONHEHWS OroBOpa O BbINOMHEHMW paboT (okasaHumM ycnyr)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tpe6VITeJ'Ib BrpaBe OTKal3aTbCA OT UCNOJIHEHUA OOorosopa O BbIMOJIHEHUN pa60T (0Ka3ava| yCJ'IyI') B
noboe BpemMda npu ycnosun onnatbl UCMONHUTENO (baKTI/ILIeCKM NMOHECEHHbIX UM pacxogoB, CBA3AHHbLIX C
NCMONHEeHneM 00s13aTenbCTB NO OaHHOMY OOroBsopy.

Cratbs 33. CMeTa Ha BbINnonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHue paboTbl (OkasaHue ycnyri), NpegycMoTPeHHON LOroBOPOM O BbIMOSIHEHUU paboThl
(okasaHun ycrnyrn), MoXeT ObiTb coCTaBreHa TBepAas Unv npubnmantTenbHas cMmeTa.

CocTaeneHue Takol cMeTbl Mo TpeboBaHUo NOTPedUTENst UM UCNonNHUTENS 06sa3aTenkLHO.

2. VicnonHntenb He Bnpaee TpeboBaTb yBenMyeHUst TBEpPOON CMeThI, a NOTpebuTenb - ee yMeHbLUEHNS, B
TOM Yucrie B criyyae, Korga B MOMEHT 3aKiioveHust 4OroBopa UCKYanacb BO3MOXHOCTb NPeyCMOTPETb MOSHbI
ob6bem noanexalumx BelNOHEHNIO paboT (okasaHWo YCryr) UM HeoBXoaNMbIX 4111 3TOro PacxoAoB.

WcnonHutenb MMeeT npaBo TpeboBaTb YyBENUYEHWs TBEPOOW CMETbl MPW CyLLeCTBEHHOM BO3pacTaHuu
CTOMMOCTW MaTepuanoB M obopyaoBaHUs, NpenocTaBnseMblX UCMOMHUTENEM, a TakkKe OKa3blBaeMbIX eMmy
TPETbMMM NULAMW YCNyr, KOTOpOEe Henb3s OblNo npegycMOTpeTb Mpu 3akniodeHun goroesopa. [pu oTkase
noTpebuTens BbINONMHUTL 3TO TpeboBaHMEe UCMONHUTENb BNpaBe pacTOPrHyTh AOroBOP B cyAeOHOM nopsiake.
(n. 2 B peg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnn Bo3HMKNa HEOGXOAUMOCTbL BbIMOSIHEHUS OOMOMHUTENbHBIX PaboT (OKa3aHMs OOMOMHUTENbHbIX
ycnyr) m no 3TOW NPUYMHE CYLLECTBEHHOrO MPEBbLILEHUS MPUONU3MTENBHONW CMETbl, UCMOMHUTENb 00si3aH
CBOEBpPEMEHHO NpeaynpeanTb 06 aTomM noTpebutens. Ecnu notpebutenb He gan cornmacue Ha NpeBbllUeHME
NpMbnM3anTenbLHOM CMETbI, OH BNpaBe 0TKa3aTbCs OT UCMOMHEHWUs1 AoroBopa. B aTom crnyyae ucnonHuTesnb MoxeT
TpeboBaTb OT NOTpebnTensa ynnatbl LieHbl 3a BbIMOSIHEHHYO paboTy (OKasaHHY ycryry).

WcnonHutenb, CBOEBPEMEHHO He npeaynpeauBlMA NOTPebuTens o HeobXoaMMOCTM NpeEBbILLEHUS
NpnbnManTenbLHOM cMeTbl, 06513aH MCNOMHUTL JOFOBOP, COXPaHSs NpaBo Ha onnaTty paboTbl (ycnyri) B npegenax
NpnenManTenbLHON CMEThI.

(n. 3 BBegeH PegepanbHbiv 3akoHOM OT 17.12.1999 N 212-93)

CtaTbs 34. BuinonHeHue paboThl U3 MaTepuana UCMoNHUTENs

1. UcnonHuTens 0653aH BbINOMHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbiNONHEHMW paboThl, N3 CBOEro
mMaTepuana 1 CBOMMW CPeACTBaMu, €CNN MHOE He NPeayCMOTPEHO AOTOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb, npegocTaBMBLLMIA MaTepuan Ans BbiNofHEHUSA paboThl, OTBEYAET 3a €ro HeHaanexatilee
KayecTBO No npasunam ob 0TBETCTBEHHOCTM NpoAaBL,a 3a TOBapbl HEHAAEXALLEro Kavyec TBa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan uWCMOMHUTENS oOnnadMBaeTca noTpebuTenem npu 3aKMOYEHUU YKa3aHHOro [0roBopa
NOMHOCThI UK B pasmepe, ykasaHHOM B JOFOBOPE O BbINOSIHEHUM paboThbl C YCIOBMEM OKOHYATENbHOro pacyeTa
npu1 Nony4yeHun NoTpebntenem BoINOTHEHHON NCNONHUTENEM paboTbl, ECNM MHOW MOPSALOK pac4eToB 3a MaTepuan
WCMNOSNHUTENS HE NPeLyCMOTPEH COornalleHMeM CTOPOH.

(B pea. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cnyyasx, npegyCMOTpPEeHHbIX LOrOBOPOM O BbINOMHEHUM paboThl, MaTtepran MoXeT b6bITb NpeaocTaBneH

ucnonHuTenem notTpebuTento B kpeauT. MNocneaytoLlee N3MeHeHNe LieHbl NPeAoCTaBNEHHOMo B KpeaAUT MaTepwvana
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NCMONHUTENS He BrneYeT 3a cobon nepepacyera.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepunan wucnonHuUTena un Heobxoaumble ANS BbINOMHEHMS paboTbl TexHM4Yeckue CpencTea,
WHCTPYMEHTLI U NpoYvee OOCTaBNSATCS K MECTY BbINONIHEHUS paboT UCNOMHUTENEM.

KoHcynbTaHTlNtoC: npumevaHume.
O npuMeHeHuM MNonoXeHu ctatbn 35 K OTHOLLUEHUSIM MO OOroBOPY, CBI3AaHHOMY C OKa3aHMEeM YCryr no
XMMWYECKOW YMCTKe uagenun, cm. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHune paboTel 3 maTepuana (c Bewpto) notpebutens

1. Ecnn paboTa BbIMNOMHAETCA MOMHOCTbI MMM YacTUYHO M3 maTepuana (C Bewpto) noTpebutens,
NCNOSTHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuana (Belim) u NpaBuiibHOE ero UCMosib30BaHNeE.

WcnonHutens oba3aH:

npegynpeanTb NOTPedMTENA O HENPUIOAHOCTU UM HeJOOPOKaYeCTBEHHOCTUN NepeaaHHoro notpeburenem
MaTtepuana (BeLm);

npeacTaBnTb OTYET 006 M3pacxo4oBaHMU MaTepuana u BO3BPaTUTb €ro OCTaTok.

B cnyyae nonHowm nnv YactTu4Howm yTpatbl (NOBpeXaeHUs) matepmnana (BeLwum), NPUHATOro oT NnoTpebuTens,
UcnonHuMTenb 006a3aH B TpeXaHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuarnom (BeLLbi) aHanormyHoro
KayecTBa M NO XenaHuio noTpebuTensd M3roToBUTb M3genve M3 OOQHOPOAHOro Matepuana (Bewwm) B pasyMHbI
CpOK, a Mpu OTCYTCTBUM OOHOPOAHOrO Matepuana (Belm) aHanorM4Horo Kayecrsa - BO3MECTUTb noTpebutento
OBYKpaTHYIO LeHy yTpayeHHOro (noBpeXOEHHOro) Marepuana (Bewy), a Takke pacxodbl, NMOHECEHHble
notpeburenem.

2. LleHa yTpa4yeHHOro (NoBpexaeHHOro) Matepuana (BeLwm) onpeaenseTcs, UCX0Aa U3 LieHbl MaTtepuana
(Bewww), cywiecTBoBaBLLUEN B TOM MECTe, B KOTOPOM TpeboBaHme NoTpebuTens AomkHO 6bino ObiTb YA0BNETBOPEHO
UCMNONHMUTENEM B ieHb AO0OPOBONBHOrO YAOBMNETBOPEHUS Takoro TpeboBaHMa Unn B AeHb BbIHECEHMSA cyaebHoro
pelweHuns, ecnun TpebosaHne noTpebutensa Ao6poBONbHO YAOBNETBOPEHO HE BbIno.

LleHa maTepuana (Bewm), nepegaBaemMoro NCNOSHUTEN0, ONPeaensieTCAa B LOrOBOPE O BbINOSIHEHWUM paboThI
Unn B MHOM AOKYMeEHTe (KBUTaHL MKW, 3aKase), NoATBEPKOatloLeM ero 3akrntoyveHue.

(B pea. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-03)

3. NcnonHutenb oceBoboXaaeTcss OT OTBETCTBEHHOCTU 3a MOJIHYK UITW YaCTUYHYHO yTpaTy (noBpexaeHue)
MaTtepwuana (BeLuu), NPUHATOro UM OT NoTpeburensd, ecnv noTpebuTens NpegynpexaeH ncnonHntTenemMm o6 ocobbix
CBOWCTBax MaTepuana (Bewm), KOTOpble MOryT MOBMeYb 3a COOOM €ero MOMHYK WM YacTU4HYK yTpaTty
(noBpexageHne) nmnbo ecnu ykasaHHble CBOWCTBa MaTtepuana (Bewm) He Mmornmm 6biTb OBHapyXeHbl npu
Hagnexawlen npuemMke NCNoNHUTENeM 3TOro maTepuana (Beww).

(B peq. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CraTbsa 36. O643aHHOCTb NCNONHUTENSA MHOPMUpPOBaTbL NOTPEOUTENsI 06 00CTOATENLCTBAX, KOTOPbLIE MOTYT
NOBNUSITb Ha KAYECTBO BhINOSHAEMON paboThl (OKka3biBaEMOW YCryr) v noeneYvsb 3a co6o HEBO3MOXHOCTL €€
3aBepLUEHMS B CPOK
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHntenb obs3aH cBoeBpeMEHHO MHOPMUPOBaTbL MOTPebuTena o ToM, 4YTo cobnoaeHue ykasaHui
notpebuTtens U nHble 06CTOATENLCTBA, 3aBUCALUME OT NOTPebuTens, MOryT CHU3UTb KayeCTBO BbIMOMHAEMON
paboThl (Oka3biBaeMOoW ycnyru) unm noeneydb 3a Co60n HEBO3MOXHOCTb €€ 3aBepLUEHMS B CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutens, HECMOTPst Ha CBOEBPEMEHHOE N 0OOCHOBAHHOE MHCHOPMMPOBAHNE UCMONMHUTENEM, B
pas3yMHbIA CPOK HE 3aMEHUT HEenpurogHbin UN HeJoOpOKaAYEeCTBEHHbIA MaTepuarn, He U3MEHMUT YyKasaHui o
cnocobe BbINoNHeHUs paboTbl (Oka3aHUA ycryr) nNMbo He YCTPaHUT UHbIX OBCTOSATENbLCTB, KOTOPbIE MOryT
CHM3NTb Ka4yeCTBO BbINOMHAEMOW paboTbl (oKasblBaeMOW YCNyrn), MWCMOMHUTENb BNpaBe OTKasaTbCA OT
NCNOSTHEHUS AOroBopa O BbINONHEHUN paboThl (OKasaHuK ycnyrn) n notpeboBaTb NOMHOMO BO3MELLEHWs YObITKOB.
(B pea. PepgepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Ctatb4a 37. MNopsigok n hopmbl onnaTbl BeINOSIHEHHOW PaboThl (OKa3aHHOW yCnyrn)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, ot 27.07.2006 N 140-93)

|_|0Tp66VITeJ'Ib 0643aH onnatuTb OKas3aHHble eMy ycnyrm B nopdanke U B CPOKU, KOTOpPble YCTaHOBJIIEHbI
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[OrOBOPOM C UCMONHUTENEM.
(vactb nepas B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 065a3aH onnaTUTb BbINOSIHEHHYKD WUCMOMHUTENEM B MONHOM obbeme paboTy nocrne ee
npuHATUA notpeburenem. C cornacusa notpedbutens paboTta MoxeT ObITb OnnadeHa UM Npu 3aknYeHm oroeopa
B NOSTHOM pasMepe unv nyTem Bbldayn aBaHca.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX yCnyr (BbINOSTHEHHbIX pAaboT) NPOM3BOAUTCS MOCPEACTBOM HANNYHbIX UK Be3HanMYHbIX
pacyeToOB B COOTBETCTBMM C 3akoHOoAaTenbCTBOM Poccurickon ®epepaumn.
(yacTb TpeTbd BBeAeHa PegepanbHbiM 3akoHOM oT 27.07.2006 N 140-d3)

Mpn wncnonb3oBaHMM HanuyHom popMbl pacyeToB onnarta ToBapoB (paboT, ycnyr) notpebutenem
Npoun3BoanNTCA B COOTBETCTBUM C yKa3aHMEM NpodaBua (MCMOMHUTENSA) NYTEM BHECEHMUSI HANUYHbIX OEHEXHbIX
CPEeACTB nMpodaBuy (McnonHuTen), nmbo B KPeaWTHYK opraHmsauumio, nmbo nnaTexHOMy areHTy,
OCYLLECTBNALWEMY OEATENBHOCTb NO NpUMEMy nnaTexen uandecknx nuy, Nnmbo GaHKOBCKOMY MnaTexXHoOMYy
areHTy (cybareHTy), OCyLleCTBnSAKLWEMY OEATENbHOCTb B COOTBETCTBAM C 3aKOHOOATENbCTBOM O GaHKax u
D©aHKOBCKOW AEATENbHOCTU, ECIIN UHOE HE YCTaHOBMNEHO hefepanbHbIMU 3aKOHAMMW UM MHBIMU HOP MATUBHbLIMU
npaeoBbiMM akTamu Poccuiickon ®epepauun. lNpu aToM obA3aTenscreBa NoTpedbuTens nepes npoAaBLOM
(ncnonHuTenem) no onnaTte ToBapoBs (paboT, ycnyr) CUMTaTCA MCNOSNTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTA BHECEHWSI HANTMYHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBLy (MCNonHUTEN), Nnbo B
KpPEeAWUTHYI0 opraHmsauuto, NMbo nnaTtexHoMy areHTy, OCYLLECTBASOLWEMY AEATENBbHOCTL MO NPUEMY NraTexen
dmanyeckux nuy, nnMbo GaHKOBCKOMY NnaTeXHOMY areHTy (cybareHTy), OCyLLecTBASOWEMY OeATENbHOCTb B
COOTBETCTBUW C 3aKOHOLATENLCTBOM O HaHkax n GaHKOBCKOM AeATENbHOCTH.

(B pea. ®PepepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-93)

Ctatb4a 38. YTpaTtuna cuny. - degepanbHbiin 3akoH oT 25.10.2007 N 234-93.
Ctatb4a 39. PerynupoBaHune okasaHUs OTAENbHbIX BAAOB YCNyr

MocneacTBus HapyLLEHWS YCrOBUIA LOrOBOPOB 06 OKa3aHUW OTAENbHbIX BUAOB YCNYr, eCn Takue 4OoroBopbl
Mo CBOEMY XapaKkTepy He NoanafaloT nof Ae/CTBME HACTOsILWEN rMaBbl, ONpeaensoTcs 3aKOHOM.

Cratba 39.1. [lpaBuna okas3aHWs OTAENbHbIX BUOOB YCIyr, BbINOSIHEHUS OTAENbHbIX BMAOB paboT
notpebutensm

(BBegeHa PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-93)

MpaBuna okasaHus OTAENbHBIX BUOOB YCMYr, BbLIMOMHEHWS OTAENbHbIX BMAOB paboT notpebutensam
ycTaHaenueatoTcs [Npasutenscteom Poccuiickon ®eaepauun.

naea IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA
NPAB MNOTPEBUTENEN

CraTbsa 40. PegepanbHbI rocygapCTBEHHBIN HAg30p B obnacTu 3awmTbl NpaB noTpedutenen
(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. degepanbHbIA rOCyAapCTBEHHbI HaA30p B obnactu 3awmTbl NpaB noTpebuTenen ocyllecTenseTcs
YMNOMHOMOYEHHbIM beeparnbHbIM OpraHoOM UCMOMNHUTENBLHOM BNAacTy (fanee - opraH rocy4apCcTBeHHOro Hagsopa)
B nopsake, yctaHosneHHoM lMpaBuTtensctBoM Poccuiickon degepavimu.

2. ®epepanbHbIi rocygapCTBEHHbIN Haa30p B 06nacTu 3awmTel npaB notpebuTenen BkoyaeT B cebs:

1) opraHmsaumio n npoeeaeHne NPoOBEPOK COBMIAEHUSA U3roTOBUTENSAMM (MCNONHUTENAMUN, NPoAaBLamMu,
YNOJNTHOMOYEHHbIMX  OpraHn3aunaMm wunn ynorIHOMOYEHHbIMU UHOMBMAYyalNbHbIMKU  NpeanpuHUMaTenamm,
nMmnoptepamun) TpeboBaHMN, YCTAHOBMEHHLIX MeXayHapoaHbiMW pgoroopamu Poccuiickon depepauuu,
HacToswmm 3akoHoM, ApyruMmn degepanbHbiMW 3aKOHaMW U MHBIMWM HOPMAaTMBHBIMW MPaBOBbIMU aKTaMu
Poccuinckon ®depepauun, perynvpyrowmMn OTHOLLEHMA B oOnacTy 3awmTtbl npaB notpebutenen (ganee -
obsizaTenbHble TpeboBaHWSA), NpegnMcaHnin AOSMKHOCTHbIX NIL, OpraHa rocygapCTBEHHOIo Haa30pa;

2) opraHus3aumio M npoBedeHMEe MNPOBEPOK COOTBETCTBUSA ToBapoB (paboTt, ycnyr) obsizaTeNbHbIM
TpeboBaHusaMm, obecneunsatomm Be3onacHOCTb TOBapoB (paboT, ycnyr) Ans Xu3Hu 1 300poBbs NnoTpedbuTtenen,
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oKpy>KatoLLen cpedbl, NnpeaynpexaeHne AerCTBUIN, BBOALLMX NOTpebuTenen B 3abnyxgeHve, n npegoTepalleHme
NpUYMHEeHUs Bpeda MMyLecTBYy noTpebuTenen, ycTaHOBMEHHbIM B COOTBETCTBAM C MEXOYHapOAHbIMU
porosopamu Poccunckon denepaumnm, hegepanbHbiMM 3aKOHAMW U MHBIMW HOPMAaTW BHbIMW MPAaBOBbIMUW aKkTamu
Poccuickon degepauuu;

3) npumeHeHune B nopsigke, yCTaHOBNEHHOM 3aKoHoZaTenbCTBOM Poccuickon denepaumm, mep npeceyeHms
HapyLLleHW 06a3aTenbHbIX TPeboBaHUI, Bbiaayvy NpeanmMcaHui o NpekpalleH HapyLLeHWi Npae noTpebuTtenen,
0 npekpaLleHnn HapyLleHun obssaTenbHbIX TpeboBaHU, 06 yCTpaHeHNN BbISIBIIEHHbIX HApYLLeHWI 06a3aTenbHbIX
TpeboBaHUNn, NpUBeYEHNEe K OTBETCTBEHHOCTM NL, COBEPLLNBLUNX TaKne HapyLUEeHWS;

4) cuctemaTumyeckoe HabnwgeHne 3a  ucnonHeHnem obsizaTenbHbiX TpeboBaHWW, aHanM3s U
NPOrHO3MPOBaHME COCTOSHUS WUCNONHEHUs obsisaTenbHbIX TpeboBaHUN MPU OCYLLECTBAEHUM N3rOTOBUTENSMMU
(ncnonHuTenamMmu, npogasLaMu, ynorHOMOYEHHBIMU OPraHn3aumMsaMmn Unm yrnosTHOMOYEHHbIMY MHAUBUOYalTbHBIMU
npegnpuHuMaTensiMu, UMNopTepammn) CBoOen AeATEeNbHOCTY;

5) craTuctnyeckoe HabmogeHMe B obnactu obecneyeHnss 3awmTbl NpaB noTpeduTenen, y4eT n aHanus
crny4vaeB NPUYMHEHMWS Bpeaa X13HW 1 300POBbI0 NOTpebuTenemn, okpyXatoLen cpeae v UMyLLECTBY NOTpebuTenen,
CBSI32aHHOIO C NpMobpeTeHNEM U NCNONb30BaHNEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, ONacHbIX TOBApOB
(pabot, ycnyr) nMbo c npegocTaBneHMEM MOTPeOUTENSM HECBOEBPEMEHHOW, HEMOJTHOW, HELOCTOBEPHON U
BBOZASILLEN B 3a0nyxaeHne nHgopmaumm o Toeapax (paboTax, ycnyrax);

(B pen. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBefeHne aHanmaa n oleHk1 adeKkTMBHOCTM dhedepanbHOro rocy4apCTBEHHOro Hagsopa
B o6nacTtu 3awmThl Nnpae noTpebutenen;

7) exxeroHyo NOAroTOBKY Ha OCHOBaHMMW Pe3ynbTaToB AeATENbHOCTW, NPeayCMOTPEHHON nognyHkTamm 1 - 6
HaCTOSILLEro MyHKTa, rocydapCTBEHHbIX JOKNAAoB O 3almMTe npaB notpebutenen B Poccuiickonn Pepgepauum B
nopsiake, yctaHosneHHom lMNpaesutenscteom Poccuiickon ®epepauun.

3. K OTHOLIEHUAM, CBSAA3aHHbIM C OCyLLEeCTBNeHNeM deaepanbHOro rocyqapcTBeHHOro Hag3opa B obnactu
3aWwnTbl nNpaB notpebutenen, opraHuMsauuen U NpoBeAEHUEM MPOBEPOK W3roTOBUTENEN (MCNOMHUTENEN,
NpoaaBL OB, YMNONIHOMOYEHHbIX OpPraHusauuin WUAM YNOSTHOMOYEHHbIX WMHAMBUAYarNbHbIX NpeanpuHuMarenen,
UMMNOPTEPOB), NPUMEHATCA NonoxeHus degepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-93 "O sawmTe
npae lopuanYecknx nNuy u MHAMBMAOyanbHbIX NpeanpuHMMaTtenen npu OcyLecTBEeHUUM TocyaAapCTBEHHOro
KOHTpons (Hag3opa) n MyHULMNanbHOro KOHTpons".

4. omKHOCTHbIE N1La opraHa rocyaapCTBeHHOro Haasopa B Nopsiake, yCT aHOBMEHHOM 3aKOHOAATeMNbCTBOM
Poccuickon depgepauyumn, uMeroT Npago:

1) sanpawvBaTb M MNoflydaTb Ha OCHOBAHUM MOTUBMPOBAHHBLIX MUCbMEHHbBIX 3aNpoOCOB OT OPraHoB
rocygapCTBEHHOW BNacTu, OpraHOB MECTHOIO CaMoynpaBneHus, obLeCcTBEHHbIX OpraHn3aL i, n3roTosnTenen
(ncnonHuTenen, npoAaBLOB, YMOMHOMOYEHHbIX OpPraHM3auun WM  YNONMHOMOYEHHbLIX WHAMBUAYANbHbIX
npegnpuHumaTenen, MUMNopTepPoB) MHOPMALMIO N AOKYMEHTbI MO BONpOCaM 3aliMThl NpaB noTpebuTtenein;

2) 6ecnpenATCTBEHHO MO NPegbABMEHUN CITYXeOHOro yAOCTOBEPEHMS U KOMMM NpuKasa (Pacnopsi>keH 1s)
pyKoBOOUTENSA (3aMeCcTUTens PyKoOBOOUTENS) OpraHa rocydapCTBEHHOrO0 HaAsopa O HasHa4YeHMM MPOBEpPKU
nocewjate TEPPUTOPUIO, 30AHUS, MOMELLEHUS N COOPYXEHUS, UCMOMNb3yeMble U3roToBUTENEM (MCNONMHUTENEM,
npoaaBL,OM, YNOSIHOMOYEHHOW OpraHuM3aumen Unu ynosHOMOYEHHbIM UHOUBUAYaNbHbIM NpeanpuHnumaTenem,
MMMOPTEPOM) MPU OCYLLECTBMNEHNM CBOEN AEATENBHOCTU, B LLENAX NPOBEAEHUSA MEPONPUATUIA MO KOHTPOSHO;

3) npoBoaMTb oT6Op Npod M obpasLyoB TOBApOB, NMpeAHa3HAYEHHbIX ANA peanu3aunn u peannsyemMbix
noTpebuTensam, onsa NpoBeaeHUs UX UccrnegoBaHUn, UCTMbITAHNUN;

4) BblgaBaTb M3rOTOBUTENAM (MCMOMHUTENSAM, MpoAdaBuaM, YMOMIHOMOYEHHbLIM OpraHu3auusaMm unm
YNONHOMOYEHHbLIM MHAMBMAYaANbHBIM NpeanpuHuMaTensaM, WUMNopTepaMm) MpeanucaHnss O MpekpalleHum
HapylleHWlA npaB noTpebutenen, o npekpaweHun HapyleHuin obsizaTenbHbIX TpeboBaH Ui, 00 yCcTpaHeHuM
BbISIBIIEHHbIX HapyleHUn obsa3aTenbHbiX TpeboBaHW, O NpPOBEAEHUN MEeponpuATUA No obecrneyeHuto
npenoTBpaLleHnst Bpeaa XU3Hu, 300pOBb0 U UMYLLECTBY NOTpebUTenen, okpyKatoLLen cpeae;

5) cocTtaBnsaTb NpPOTOKOMbl 06 agMWHUCTPATMBHLIX MpaBOHApyLEeHUsX B obnactu 3awuTbl npas
noTpebuTenen, paccMaTpmeaTth Aena o6 ykasaHHbIX agMUHUCTPATUBHBIX MPaBOHAPYLLEHUSX U NPUHMMAaTb MepbI
no NpegoTBpaLleHNIO TakUX HapyLUEHWIA;

6) HanpaenATb B YMNOSIHOMOYEHHbLIE OpraHbl Matepuanbl, CBA3aHHble C HapyLleHUsIMU 06s3aTeNbHbIX
TpeboBaHUN, Ansi peLeHns BONPOCOB O BO30YKAEHUM YrOfOBHLIX AN NO NpM3Hakam nNpecTynieHuni;

7) obpawaTtbca B Cyg C 3asBNEeHUSMU B 3alwmMTy npaB noTpebutenen, 3aKOHHbIX WMHTEPECOB
HeonpegeneHHoro kpyra notpebutenen, a Takke C 3ag9BEeHUAMM O NNUKBMOALMM U3rOTOBUTENS (MCMOMNHUTENS,
npoaasLa, ynoriHOMOYEHHOV opraHunsaLmmn, umnopTtepa) nnmbo o npekpalleHum 4eaTenbHOCTU NHONBUAYaNnbHOro
npegnpuHumatens (YynonmHOMOYEHHOro MHAMBMAYanNbHOrO NpeanpuHMMaTtens) 3a HeogHokpaTHoe (gBa u bonee
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pasa B TeYeHMe OOHOro kaneHgapHoro roga) wnu rpyboe (noenekwee CMepTb UM MaccoBble 3aboneBaHus,
OTpaBneHnda noaen) HapyLleHne npas noTpeduTenen.

5. OpraH rocygapcTBeHHOro Haasopa MOXeT ObiTb MpuBReYeH CydoM K yyYacTuio B gene nubo snpase
BCTyNaTb B 4eN10 N0 CBOEWN MHULMATVBE UMW MO NHULMATUBE ML, y4acTBYIOLWMX B Aene, ANS Aayv 3aKnoYeHns no
Jeny B Lendax 3awuTbl npaB notpebutenen B nopsiake, YCTaHOBMEHHOM 3akoHogaTenbcTBoM Poccuinckon
depepauumn.

6. OpraH rocygapcTBeHHOro Hag3opa BripaBe AaBaTb pasbACHEHMS NO BOMNPOCaM NPUMEHEHMWS 3aKOHOB U
WHbIX HOPMaTUBHbIX NPaBOBbIX akToB Poccuiickon ®egepaunn, perynmp yowmx OTHOWEHNS B 06nacTun 3alwmThbl
npae noTpebutenen.

7. F'ocygapcTBeHHbIM HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHnsM 6e30nacHOCTU, yCTaHOBNEHHbBIM
TEXHWYECKMMW perfiameHTamu, OCYLIECTBNAETCss Takke YNONHOMOYEHHbIMW dedepanbHbiMU - OpraHamu
WCNOSTHUTENBLHOW BNacTu B COOTBETCTBMM C 3aKOHOAAaTenbCTBOM Poccuiickon degepaumm 0 TEXHUYECKOM
perynmpoBaHum.

8. OpraH rocygapCTBEHHOrO Hag3opa COBMECTHO C YMNOSIHOMOYEHHbIMU efeparnbHbIMU  OopraHaMmu
NCNOSTHUTENbLHOW BMACTU, YKa3aHHbIMU B MyHKTE 7 HACTOSILLEN CTaTby, OCYLLECTBNAET (POPMMPOBaHME U BeAEHNE
OTKPbLITOrO U 0OLEeAOoCTYNHOro rocyaapCTBEHHOIO WMHMOPMAaLMOHHOIO pecypca B obractn 3awmTbl npas
noTpebuTenen, kayecTtea n 6eszonacHocTn ToBapoB (paboT, ycnyr) B Nopsake, yCTaHOBNEHHOM paBuT enbCTBOM
Poccuiickon denepauuu.

(n. 8 BBegeH ®enepanbHbIM 3akoHOM 0T 25.06.2012 N 93-93)

CraTbs 41. O6s3aHHOCTb U3roTOBUTENS (MCNOMHUTENS, NpoAaBua, YNONMHOMOYEHHOM opraHn3aLum nnm
YNOMHOMOYEHHOIO MHANBUAYANBHOrO NPeAnpuHMMaTens, mnopTepa) No Np egocTaBneHnio nHopmar,um opraHy
rocygapcTBeHHOro Hagsopa

(B pea. ®PepepansHoro 3akoHa ot 18.07.2011 N 242-93)

NarotoButens (McnonHuTenb, nNpodaBel, YNOMHOMOYEHHas opraHmsauna unM  ynorTHOMOYEHHbIN
MHOUBMAYyanbHbIN NpegnpuHUMaTenb, MMnopTep) nNo TpeboBaHUO OpraHa rocydapCTBEHHOro Haasopa, ero
OOIMKHOCTHBIX Uy, 06513aH NpefoCcTaBnTb B YCTAHOBIEHHbIV UMW CPOK AOCTOBEPHbIE CBEAEHMWS, AOKYMEHTaL IO,
OOBbSCHEHMS B MUCbMEHHON M (UNKM) YCTHOM hOpMe U MHYI0 MHGOopMaL Mo, HEOOXOAMMYIO AN1S OCYLLECTBIEHMS
OpraHoM roCygapCTBEHHOrO Hajsopa W ero  [JOJPKHOCTHbIMM - fMuaMy  MOSIHOMOYMMA, YCTaHOBIEHHbIX
3akoHogaTenbcTtBoM Poccuiickon ®eaepauyun.

CraTba 42. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TonNHOMOYMSI BbICLUMX WCMOJTHUTENbHBLIX OPraHOB FOCY4apCTBEHHOW BNacTu CyObLEeKToB
Poccuinckon degepauumn B obnactu 3awmTbl NpaB noTpebutenemn

(BBegeHa PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
BbiclUMn MCNONHUTENbHLIV OpraH rocyaapCTBEHHOW BMAcTU COOTBETCTBYKLIEro cybbekta Poccuickon
degepaumnm oCyLIEeCTBNAET MeponpusaTusa no peanusauumn, obecrneyvyeHuto 1 3awmte npae notpedbutenen u B

npepenax cBonx NOSIHOMOYNI NpUHNUMaeET onpeaeneHHble Mepbl.

CraTtbsa 43. OTBETCTBEHHOCTb 3a HapylleHue npaB NoTpebuTenen, yCTaHOBMEHHbIX 3aKOHAMM U UHBIMU
HOpPMaTMBHbLIMM MpaBoBbIMU akTaMu Poccunckon denepauuu

(B pea. PepgepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

3a HapylweHne npaB NOTpebuTenen, yCTaHOBMEHHbIX 3akOHAaMW U UHBIMW HOPMAaTUBHBLIMU MpPaBOBLIMU
aktamun Poccuinckon ®epgepauun, npogasel, (MCNOMHUTENb, N3rOTOBUTENb, YNONHOMOYEHHAasi OpraHnsaumsa unm
YNOSTHOMOYEHHbIN MHANBUAYANbHLIN NpeanpuHMMaTenb, UMNOPTEpP) HECET agMUHUCTPATUBHYHO, YTONTOBHYHO U
rpakgaHCKO-NMpaBoOBYHO OTBETCTBEHHOCTb B COOTBETCTBMM C 3akoHoAaTenbcTBOoM Poccuiickon ®eaepauun.

Ctatb4 44. OcywecTBneHne 3awmThbl NpaB noTpebutenen opraHaMm MECTHOIO CaMoynpaBreHust
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(B pea. ®PepepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uenax sawmtbl npaB noTpebutenen Ha TeppuTOpUM MyHULMNanNbHOro obpasoBaHns OpraHbl MECTHOrO
caMOyrnpaBeneHns Brpage:

paccmaTpumBaTth Xanobbl noTpebutenen, KOHCYNbTUPOBATb UX MO BOMPOCaM 3aluMThbl MpaB noTpedutenen;

obpawaTtbca B cyabl B 3alLMTy NpaB noTpebutenen (HeonpegeneHHoro kpyra notpebutenen).

Mpn BbISBNeHWn no >xanobe noTpebutens ToBapos (paboT, ycnyr) HeHagnexallero kavyecTsa, a Takke
onacHbIX ANs KN3HW, 300POBbS, MYLLECTBA NOTPEOUTENEN 1 OKPYXaloLLen cpeabl HesameanUTeNbHO M3BELaTh
06 aTOM dhegeparnbHble OpraHbl WMCMOMHUTENBHOW BMAacTW, OCYLUECTBASOLWME KOHTPOSIb 33 KayeCcTBOM U
BesonacHocTblo ToBapoB (paboT, ycnyr).

Mpuem xanob noTpebuteneir MoOXeT OCYLIECTBNSATLCS Yepe3 MHOroyHKLMOHaNbHbIE LIEHTPSI
NnpeaoCcTaBneHusl rocyaapCTBEHHbLIX U MYHULUMANbHbIX YCIYT.

(yacTb TpeTbd BBeAeHa PegepanbHbiM 3akoHOM oT 28.07.2012 N 133-d3)

CraTbsa 45. NpaBa o6LeCcTBEHHbIX 00beanHeHN NoTpebuTenen (Mx accoumaLun, Co30B)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxgaHe BnpaBe o0ObLEAMHATBHCA Ha AOOPOBOMBLHOW OCHOBE B OOLECTBEHHble 00beAMHEHMUS
noTpebutenen (Mx accoumauumm, COK3bl), KOTOPblE OCYLLECTBIAIT CBOK AEATENbHOCTb B COOTBETCTBUU C
ycTaBaMM yKkasaHHbIX 06beguHeHN (Mx accoLmalLuin, cCor30B) U 3akoHoaaTenbcTBoM Poccuiickon ®eaepaumn.

2. ObLecTBeHHble 00beauHeHUs noTpebutenen (Mx accoumaumm, cot3bl) AN OCYLLECTBIIEHNS CBOMX
yCTaBHbIX Liefnen Brnpaee:

yyacTBoBaTb B pa3paboTke 06s3aTenbHbIX TpeboBaHui kK ToBapaM (paboTam, ycryram), a Takke NpoeKkToB
3aKOHOB M MHbIX HOPMaTUBHbIX NPaBOBLIX akTOB Poccuiickon ®epepalum, perynupyrowmx oTHoLWeHKst B obnacTu
3alWmThl NpaB noTpebduTtenen;

NPOBOOUTL HE3aBMCUMYIO 3KCNEepTU3y kadecTBa, 0e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA NOTPeEOUTENBLCKNX CBOMCTB TOBapoOB (paboT, ycnyr) 3asBneHHON npoaaBuamu (M3roToBUTENAMMU,
NCMONHUTENAMMU) MHPOPMaL UK O HUX;

OCYLLECTBNATbL OOLIECTBEHHbIN KOHTPONb 3a cobniogeHnemM npae noTpedbutenen n HanpaensaTb B opraH
rocygapCTBEHHOIO Hags3opa M opraHbl MECTHOIMO camoynpasneHus uHdopmaumio o aktax HapylweHun npas
noTpebutenen Ons NpoOBEAEHUS MPOBEPKN 3TUX DaKTOB U MPUHATUSA B Crydae WX NOATBEPXKAEHUS Mep no
npecevYeHNo HapylleHuin npaB noTpebuTtenen B npegenax NofHOMOYMIA yKa3aHHbIX OpPraHoB, y4yacTBOBaTb B
NPOBEAEHUMN IKCNEPTM3 NO haKTam HapyLLEeHU NpaB NoTpedbuTenen B CBA3mM ¢ obpalleHuamMu notpebutenen. Mpun
OCYLLECTBINEHNN 0BLLIECTBEHHOIO KOHTPOJS 06LLECTBEHHbBIE 06beanHEHNS NOTpebuTenen (Mx accoynawlmm, Cor3bl)
He BnpaBe TpeboBaTb OT M3roToBUTENEN (MCNONMHUTENEN, NPOAABLOB, YNOSIHOMOYEHHbLIX OpraHvM3auui unm
YNOMIHOMOYEHHbIX  MHAMBUAOYyaAlNbHbIX MpPeAnpuvHMMaTtenen, WMNoOpTEpPOB) MpeACcTaBNeHME  OOKYMEHTOB
(BbIMOMHEHME OENCTBMI), 00A3aHHOCTL NpeacTaBeHus (BbINMOTHEHUS) KOTOPbLIX N0 TpeboBaHMO NOTpPebuTens He
YCTaHOBIMEHA 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHAaTb MHGOPMaLUo O nNpaBax NOTpeduTene n 0 HEOOXOAMM bIX AEACTBMAX NO 3awmTe 3TUX
npae, O pe3ynbTaTax CpPaBHUTENbHbLIX WCCNeOOBaHUM kadecTBa ToBapoB (paboT, ycnyr), a Tawkke WHYI
MHopMaL Mo, koTopas OygeT cnocobCTBOBaThb peanu3auum npaB U 3aKOHHbIX UHTEepecoB noTpebutenen.
My6nukyemble 0OLlEeCTBEHHLIMM 0ObeaMHEeHMAMU NoTpebutenen (Ux accoumnauyusimm, co3amn) pesynbTaTbl
CpaBHUTENbHbIX UCCIeA0oBaHWI kKadyecTBa TOBapoB (paboT, ycrnyr) He SBNSIOTCS pPeKnamMou;

BHOCUTb B dhejeparnbHble OpraHbl UCMONTHUTENbLHOW BACTW, OpraHu3aLmMm NPeanoXeHnsi 0 NPUHATMM Mep Mo
NOBbILLEHNIO KavecTBa TOBApoB (paboT, ycnyr), No NpMOCTaHOBIEHUIO MPOM3BOACTBA M peanusalun TOBapoB
(BbiMONHeHMs paboT, okasaHus Yycnyr), MO OT3blBy C BHYTPEHHEro pbiHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NpeabaBnsieMbiM K HAM U YCTAHOBMNEHHbIM 3akoHogaTenscTBoM Poccuiickon defepaumm o
TEXHMYECKOM perynmpoBaHumn obsasaTtensHblM TpeboBaHUSAM;

BHOCUTb B OpraHbl MpoOKypaTypbl U denepanbHble opraHbl WUCMOMHUTESNLHOW BRacTu maTepuanbl O
NPUBMEYEHNN K OTBETCTBEHHOCTM NUL, OCYLLECTBSAILIMX NPON3BOACTBO U peanusaunio ToBapoB (BbiNONHEHUE
paboT, oKasaHue ycnyr), He COOTBETCTBYIOLMX NPEeAbSABSEMbIM K HUM 00s13aTeNbHbIM TpeboBaHNAM, a Takke
HapyLlalLwmx npaea notpebutenen, ycTaHOBMNEHHbIE 3aKOHAMW U MHBIMWU HOPMaTUBHBLIMW MPaBOBbLIMU aKTaMu
Poccuinckon degepauyuu;

obpallaTbcs B opraHbl NPoKypaTypbl C NpocbbamMu NPUHECTU MPOTECTbI O MPU3HAHUKN HE AENCTBUTENbHBIMU
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aKTOB dpefepanbHbiX OPraHOB MCMOSNIHUTENBHOM BRACTU, akTOB OpPraHoOB MCMOMHUTENbHOW BNacTu CyOBHEKTOB
Poccunckon ®epepauuy 1 akToOB OpraHOB MECTHOrMo caMOyrnpasneHusi, NpoTMBOpeYalLnX 3akOHam U MHbIM
perynmpyroLmmM OTHOLLEHMS B 061aCTu 3aLlmThl NpaB NOTPebUT enen HopmMaTMBHBIM NPaBoOBbIM akTaMm Poccumnckon
depepauuuy;

obpawaTtbca B cydbl C 3adABNEHUAMU B 3auMTy npas notpebutenen n 3aKOHHbIX MHTEPECOB OTAENbHbIX
noTpebutenen (rpynnel noTpebutenen, HeonpeaeneHHoOro kpyra noTpedbutenen);

yyactBoBaTb COBMECTHO C OpraHoM [rOCyAapCTBEHHOro Haasopa B (OPMUPOBaHMM OTKPLITBIX W
00Lea0CTYNHbIX FOCygapCTBEHHbIX WHGOPMAaLMOHHBIX pecypcoB B obnactu 3awuTtbl npaB noTpebuTtenen,
KayecTBa 1 6esonacHocTy ToBapoB (paboT, ycnyr).
(ab3aL BeegeH ®epeparnbHbiv 3akoHOM OoT 18.07.2011 N 242-03, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CrtaTtbs 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HEOMNPEAENEHHOTO Kpyra noTpebutenen
(B peq. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOIro Hagsopa, opraHbl MECTHOro CamoynpaBneHus, OOLEeCTBEHHblIE 00beauHEeHUS
noTpebuTtenen (Mx accoumaumm, Co3bl) BNpaBe NpPeabsaBnsTb UCKA B Cyabl O NMPeKpaLleHn NpoTMBOMpPaBHbIX
OEVCTBUAA M3roTOBUTENS (MCMONHUTENS, NpoAaBua, YMNOfIHOMOYEHHOW OpraHusauun Unm YynosiHOMOYEHHOro
WHOUBMAYaNbLHOIo NpeanpuHUMaTens, UMnopTepa) B OTHOLLEHUN HeOoNpeaeneHHoro Kpyra noTpedutenen.
(vactb nepas B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yooBNeTBOPEHUN TAKOro Mcka cyd o6s3biBaeT NpaBOHAPYLUUTENS OOBECTU B YCTAHOBMEHHbIA CyoOM
CpOK Yepe3 cpefcTBa MaccoBom MHopMaL MK UM MHBIM CNOCOOOM [0 CBefeHMs NoTpebuTenen pelleHne cyaa.

BcTynuBluee B 3aKOHHYH CWIy peLLeHue cyda O NpU3HaHUW OENCTBUA M3roToBUTENs (MCNONHUTENs,
npogasla, YMNOSHOMOYEHHOW OpraHu3auun WnM YnoSIHOMOYEHHOIO WHAMBUAOYaANbHOIO nNpeanpuHUMaTens,
nMnopTepa) NpoTUBONPaBHbIMW B OTHOLLEHMM HEONpPeaeneHHoro kpyra notpebutenen obsasatensHoO anga cyaa,
paccmaTpuBaloLwwero Uck noTpebutens o 3awmte ero npae, BO3HWUKLIMX BCMEACTBUE HACTYNNEHUS rpaXaaHCKo -
NpaBoBbIX MOCNEACTBUN ENCTBUA N3rOTOBUTENSA (MCMONHUTENS, NpoAaBLa, yNnoSIHOMOYEHHOW OpraHu3aumm unm
YNOMIHOMOYEHHOI0O MHAMBUAYaNbHOro NpeanpuHUMaTens, uMnopTepa), B 4acTu BONPOCOB, UMENWU NI MECTO Takune
OENCTBMSA 1N COBEPLUEHbI I OHW U3rOTOBUTENEM (MCNOMHUTENEM, NPOAABL,OM, YNOSIHOMOYEHHOW OpraHu3aumnemn
UIN YNOSTHOMOYEHHBIM MHANBUAYANbHbLIM NPeanpUHUMaTenem, MMNOpTEPOM).

OJHOBpPEMEHHO C YOOBMNETBOPEHNEM MCKaA, MPEABSABNEHHOIO 06LLEeCTBEHHBIM 00beauHeHEM noTpebuTenen
(nx accoumauunen, cow30M), OpraHaMM MECTHOro CaMOyMpaBieHUS B UHTepecax HeonpeneNnieHHOro kpyra
notpebutenen, cyg NpMHMMaeT pelleHMe O BO3MEeLLEHUN obLecTBeHHOMY 0ObeauHeHuo noTpebutenen (Mx
accouumaumnm, cowady), opraHam MECTHOrO CaMOyrpaBIieHUs BCEX MOHECEHHbIX MO Aeny cyaebHbIX N3gepxek, a
Takke MHbIX BO3HUKLUMX 0 oOpalleHnsi B Cy U CBSI3aHHbIX C pacCMOTpPeHnem gerna HeobxoaMMbix pacxofos, B
TOM YMCrie pacxogoB Ha NPOBEAEHNE HE3ABMCMMOWN 3KCMEPTU3bl B CryYae BbISIBNIEHNS B pe3ynbTaTe NpoBeAeHus
TaKoM 3KCNepTu3bl HapyLleHnsa obs3aTenbHbIX TpeboBaHu kK ToBapam (paboTtam, ycriyram).
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